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BBenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4eCTBE YCJIOBHUU OKa3aHWs YCIyr OpraHusanusMu KyibTypbl (masee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIlIEHUS] KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) yiaydimieHuss HUHPOPMHUPOBAHHOCTH  IOTpeOHUTENEd O  KadecTBe
NEeSTEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAa4YeCTBA JESTEILHOCTH OpraHu3alui
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEIIEHUSI IIPU BBIOOpE
KOHKPETHOM OpraHU3alMy KyJIbTYpPbl AJIs OJIy4YeHUsI HEOOXOJUMON yCIyTH;

2) YCTaHOBJEHHIO KOMMYHHUKAIIMA MEXAYy OpraHU3alUsIMU KYyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peanu3anui IUIAHOB IO YJIYYIICHHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOAMYECKHE
MaTtepuaJbl A nposeaenusas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
Kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Crates 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickoit ®enepanuu ot 31 mas
2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun cobopa n 06obmeHns uHGOPMAITIH O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
30pOBBs, 00pa3oBaHUs, COLMAIBHOTO OOCIHyXUBaHUS U  (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN IKCIIEPTU3BIY.

3.3) [lpuka3z MunkynsTypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMU KYJBTYpPbD»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [lpuka3 MunucrepcTBa KyabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpefoCTaBieHUs UWHPOpMaMK O JEATEIbHOCTH OpraHu3alluid  KyJIbTYpBHI,
pa3mMenaeMoi Ha O(UIUATIBHBIX CaliTax YIOJIHOMOYEHHOTO (eiepaabHOro Oprana
WCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCY/IapCTBEHHOW BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TpyJda M COLHUAIBHON 3alMThl Poccuiickoi
®enepanuu Ne 344n ot 31 mas 2018 1. «O6 yrBepknenun EpmHoro mopsiaka
pacueTa TMoOKa3aTejed, XapakTepU3YIIIMX OO0Iue KPUTEPUM OLICHKHW KadyecTBa
YCJIOBUM OKa3aHWs YCJIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCITYXUBaHUA M (enepatbHbIMU YUPESKICHUSIMU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Mpuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aiiuThl Poccuiickoi

®enepauun Ne 6750 ot 30 oxtsa0ps 2018 1. «O6 yTBepxkaeHun MeTonuKu



BBISIBJICHUS U 000OIICHHSI MHEHUS TPaXJIaH O Ka4eCTBE YCIOBUN OKa3aHHS YCIYT
opraHu3zanusMu B cdepe KyJabTypbl, OXpaHbl 370pOBBS, OOpa30OBaHUS,
COLIMAJIBHOTO  OOCIY)XKMBaHUS U  (peAepalibHBIMU  YUPEKIACHUSIMU  MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas orneHKa KadecTBa OKa3aHUS YCIYT OpraHu3aIuedl KyJIbTypbl

npoBoawiIack B aekadbpe 2020 rona.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) Jlanuele WHQOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IMPOCMOTP COJIEPKUMOI0O cTpaHMll web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJOB C  BBISIBIIGHMEM UM (ukcanued  HalIM4us
COOTBETCTBYIOIIEH HWH(OpMaIUU, aKTyaJlbHOCTH €€ CcoJepxKaHus, YI00CTBa
JOCTyTa K UHPOpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HATMYUS YCIOBUIM IPEIOCTABIEHUS YCIIVT;

B) JlaHHbBIE COLIMOJIOTHYECKOTO OIpoca MoxydaTenei (moTpedureneit) ycuyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootBerctBum ¢ Ilpukazom MunkynsTypsl Poccuu ot 27.04.2018 N 599
«O0 yTBep:KIEHUU TOKa3aTelel, XapaKTepU3YyIIIUX OO0IIWe KPUTEPUU OLICHKH
KaueCTBAa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJbTYpbD» OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMauy 00 OpraHu3aliu KyJabTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb yCIJIYT JJIsl UHBAJINIOB;

- TOOPOXKENATENBHOCTD, BEKIMBOCTh PAOOTHUKOB OPraHU3aLINY;



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uHpopmanun 1jasi HOKYOYOK

Meronuka npeanonaraer cieayromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o6bexkToB HOKYOVYOK (0Omas xapaktepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanuvie BBIOOPKM COIMOJIOTMYECKOr0 OIpoca MojydaTeiaed yciayr
OpraHu3alui KyJbTYPBI.

[II. OnpeneneHune 3HAYEHWM MOKA3aTENIE OTKPBITOCTA W JIOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAQYEHUM [MAHHBIX ITOKA3aTeNed ISl OPraHU3alUN  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBerctBue HHpOpMAIUU O
NEATEIBbHOCTH OpraHu3aLNH, pa3MeIEeHHON Ha O0IIeTOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MEpeyHI0 HHPOpMaLUU W TPeOOBAaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPAaBOBBIMHU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOPUHIA CaiTa OpraHU3aldd KyJIbTypbl M MOHUTOPUHTA pa3MENICHUs
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHHUTOpPHMHTa CalToB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeuYeHb CBEJIECHUW 00 OpraHu3alud KyJIbTYpbl, KOTOpPbHIE JIOJKHBI OBITh
IpEeACTaBICHbl Ha €€ HMHPOPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxennem 2 — OObem uHGOpMANKK (KOJIUYECTBO MATEPUATIOB / EIUHUIL
uH(popMaIMu) O AESITEIIbHOCTH OPraHu3alii KyJIbTYpbl, KOTOpas IOJKHA OBbITh
pa3MelieHa Ha OOIIEeIOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oueHka
BBICTABJISIETCS MO Pe3yJbTaTaM MOHMTOPUHIA CAaWTOB U CTEHIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).



(o)
v

I. Onucanue 00LekToB HOKYOYOK

JanHbie onpoca
noayyareeii yeayr OK

.~

MOoOHUTOPHUHT CcaiiTOB M UH{.
CTEeH/I0B, IaHHbIE ONpoca
noayyareJjei yeayr OK

— ~

MoOHMTOPHHT HATUYHUS YCJIOBUI
JIJ151 TIpeOCTABJICHHST YCJIYT,
JlaHHbIE OIpPOCca noJyyareJiei

yeayr OK

MoHHTOPHHT HAJTHYHSA yCJIOBHIi 1J151
npeoCTaBJIeHHs] yCIyT HHBAJTHIAM,
JAaHHBIE ONPOCA MoJy4YaTe e yeayr
OK

JanHbie onpoca
noJryyaresei yeayr OK

— _~

Jannble onpoca
noJyuareJeii yeayr OK

!

II. Onucanue BLIGOPKH
COI[MOJIOTHYE CKOT0 0Npoca
noJyyareJieii yeayr OK

!

II1. OnpeneJieHne 3Ha4Ye HUI
nokasareJeil OTKPBLITOCTH U
aocTynHocTH nnpopmanuu 06 OK

!

BBIBO}IBI H 3aMe¢YaHu A

.~

IV. Onpenenenue 3naye Hui
nokasareJeii KoM(popTHOCTH
YCJIOBHIi Tpe10CTaBJIe HUSL YCJIYT

!

BoiBoAbI M 3aMeYaHu A

.~

V. Onpenenenue 3Ha4eHN i
nokasareJjie JOCTYIHOCTH
YCJIYT AJIsl HHBAJIHU/10B

!

BbIBOABI M 3aMeYaHH S

-~

VI. OnpeneJjieHue 3Ha4e HUI
nmoKaszareJieif, KacalomuXx cs
n00poxKeIaTeJILHOCTH,
BEKINBOCTH PA0OTHHKOB
OpraHu3annu

!

BriBoabI

—_~

VIL OnpeaesieHue 3Ha4eHU il
nokasareJen
YI0BJIETBOPEHHOCTH
YCJIOBUSIMH OKA3aHUS YCJIYT

!

BrIBOBI

.~

VIII. ® opMupoBanue HTOTOBOIO
aHAJMTHYE CKOTO 0TYeTA

‘
a2

HToroswIit
AHAJIMTHYE CKHIi 0TYeT

-~

Pucynox 1 — I[lopsinok nmpoBeaeHust coopa u 00001eHUsT HHOOPMAITUU O Ka4eCTBE
YCIIOBUM OKa3aHUs yCIIyT OPTaHU3aIUusIMU KYIbTYPhI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHuM3aluyd Haau4usg U (YHKIIMOHUPOBAHUS NHUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHHUTOpMHTA calTa OpraHu3aluu KyJIbTypbl. bamibHas oneHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHHIA CaliTa B COOTBETCTBUU MpPaBUIIAMU,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
JESTEIbHOCTH OpraHu3allid, Pa3MEIIeHHON Ha HHQOPMAIIMOHHBIX CTEHAAX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «AHTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOIydyaTeneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«OTKPBITOCTh M JOCTYMHOCTh HHGpOpMaMK 00 OpraHu3aluu KyJIbTYpb»
MOJIy4aeTCcsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no pasgeny 1.
MakcuMalbHO BO3MOXXHO€ 3HAY€HUE HHTErPAJIBHOIO IOKa3areis, KOTOpoe
OpraHu3alys KyJIbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Gamios.

V. Onpenenenne 3HayeHUd Tnokazareneid KOM(OPTHOCTH  YCIIOBHIA
npegocTaBiaeHus yciayr. OleHKa 3HaYeHN TaHHBIX NTOKa3aTesel 1Jisl OpraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 ([lpunoxenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OnenuBanne  pazmena 2  TOPOBOAUTCA 1O  2-M  TTOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYINHOCTH KOM(OPTHOCTh YCIIOBUM, B KOTOPBIX
OCYILECTBIISIETCS IEATEIbBHOCTh OpraHu3aluil KyJbTyphl.

OuenuBanue 3HadyeHus mnokazarens 2.1 «OOecrnedyeHue B OpraHu3alyu
KOM(OPTHBIX YCIOBHH AJIi MPEJOCTABICHUS YCIyT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECNeYeHUus] B OpraHuU3aluu KOMQPOPTHBIX YCJIOBHM ISt
NpEeNIOoCTaBleHUsT yCIyr. banipHas oOlEeHKa BBICTABISIETCS B COOTBETCTBUU

MpaBWIaMu, U310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3  «llons nmosydarened  yciyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUW  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS Ha OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IOoIydyaTerneu
(moTpebuTeneit) yciayr opraHu3aluil KyabTyphl. bannpHas olieHKa BBICTABISETCS B
COOTBETCTBUY MPABUIAMH, U3JI0KeHHBIMHE B [Iprnosxennn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessIM paszena
«KoM}opTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» IMOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcumanbHO BO3MOXKHOE 3HAuY€HUE
MHTErpajibHOTO (haKTOpa, KOTOPOE OpraHu3alus KYyJbTypbl MOXET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Ornpenenenre 3HAYEHUH TOKa3aTelned JOCTYIHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3alyid KyJIbTypbl
npoBoAUTCA MO mokaszatensM pasnena 3 (IIpunoxenue 1) — JlocTynmHOCTH yciayr
JUTSl THBAJIUJIOB.

OnenuBanwe  pazmena 3 TPOBOAWTCS 1O  3-M  ITOKa3aTesiM,
XapaKTEPU3YIOIIMM B COBOKYITHOCTU JOCTYITHOCTh YCIIYT JJIsI HHBAJIHJIOB.

OuenuBanuve 3HayeHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
NPWIETAKOIIEH K OpPraHu3aly{, U €€ IMOMELIEHUM C YYETOM JOCTYHHOCTH JUIs
WHBAJIMJIOBY» OCYILIECTBISIETCS B JopME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
IpUIerarled K OpraHu3auuy, U €€ MOMEUIEHUM C y4eTOM JOCTYMHOCTH Jis
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IIpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHHsl mnokaszatens 3.2 «OOecrnieyeHwe B OpraHU3ALUU
YCIIOBHM JIOCTYIHOCTH, IO3BOJISIOIIMX HWHBAJIWJAM I10JIy4YaTh YCIYI'M HapaBHE C
JIPYTUMU» OCYHIECTBISIETCA B (hOpME MOHUTOPUHTA OOECIEUEHUsI B OpraHU3aluu
YCIIOBHM JTOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJIAM I0JIY4YaThb YCIYI'M HapaBHE C
apyrumu. bainpHas OLEHKa BBICTABISETCA IO MPAaBWJIAM, H3JIOKEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons  nmosydarened  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyr' AJIs1 HMHBAJIHWAO0OB) OCYHICCTBIICTCA Ha



OCHOBE JaHHBIX COIIMOJIOTHYECKOIro Oompoca MoiyyaTenell (morpedureneii) ycmyr-
WHBAJIMJIOB OpraHu3aluid KylnbTypbl. bannbHass oOIleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«ocTynmHoCT,  yCIyr JUisi HWHBAJIUIOBY»  IOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpajibHOTO (hakTOopa o paszaeny 3. MakcuMmalbHO BO3MOXKHOE 3HAYCHUE
UHTETPAIILHOTO (haKkTopa, KOTOPOE OpraHMu3alys KyJIbTypbl MOXET Ha0OpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouxcs
100pOKENaTENbHOCTH, BEKIMBOCTH pAOOTHUKOB OPTraHU3ALMH KYJIbTYPBHI.

OneHka 3HauYe€HUN JAHHBIX I[IOKa3aTejaell Uid OpraHu3alMid  KyJbTYphI
MPOBOAUTCS M0 noka3arensam pazaena 4 (IIpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  IIOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTb MOTPEOUTENIEH YCIyT
NO0OPOXKENATEIBHOCTBIO U BEAKIINBOCTHIO IEPCOHANIA OPraHU3AIUI KYJIbTYPHI.

Ouenka 3Ha4YeHHWM mOKa3arener paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMUYECKOro Ompoca TmojyyaTened (morpedureneit) yciyr
OpraHu3alMii KyJnbTypbl. bajuibHas oOlieHKa BBICTAaBISIETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«/1oOposkenarenbHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHU3aldW» MOJIy4aeTCs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro Qakropa mno paszaeny 4. MakcuManbHO
BO3MO)KHOE 3HAYEHUE MHTETrPaIbHOTO (haKTOpa, KOTOpPOE OpraHu3alus KyJIbTYphl
MOKeT HaOpaTh o pasaeny 4 — 100 6amios.

VII. Onpenenenne 31aueHnil moka3arenei yI0BIETBOPEHHOCTH YCIOBHIMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX [OKa3aTenel sl OopraHu3alui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena S5 (Ilpunoxenune 1) —

Y I0OBIETBOPEHHOCTD YCIOBUAMU OKa3aHUs YCIYT.
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OnenuBanne  pazmena 5  TOpoBOAUTCS 1O  3-M  TOKa3aTesiM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

Onenka 3Ha4eHWI MOKaszaTeJel pasjena 5 OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX ~ COIMOJIOTMYECKOr0 oIpoca Toiiydarenei (motpeduresneit) ycayr
OpraHu3aluii KyJlbTyphl. bajilbHasi OIllEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, H3JI0KeHHbIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB IO TOKa3aTelsiM paszfena
«Y IOBJIETBOPEHHOCTh YCJIOBHUSIMH OKa3aHUs YCIIYyT» IMOJIYy4aeTCs OLEHKa 3HAUCHUs
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaiabHO BO3MOKHOE 3HAUYEHHE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HrtoroBoe 3HaueHUEe uHmezparbHO2O0 noKazamesus Kavecmed YCIOBUMN
OKa3aHUs yCIIyT OpPraHU3alMsIMU KyJIbTYypbl PACCUMTBHIBAECTCSA KaK CyMMa 3HauU€HUMN
YACTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCHONB3YETCS
JUTSL paH>KUPOBAHUST OpraHU3alUi KyJIbTyphl U (POPMYJIUPOBAHUS BHIBOJIOB.

Ilokazamenv (pe3ynomam) oyenku Kavecmea TO KaXKIOW OpraHU3AINH
paccuuThIBaeTCAd KAaK YaCTHOE OT JEJIEHUS 3HAUEHMsI MHTErpajibHOrO MOKa3aTelis
KayecTBa Ha KOJMUYECTBO pa3/iesioB (YKPYHMHEHHBIX MOKa3areseil) B MpUMeHsIeMOon
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YCHWM  psja  Mokazarenedl 1o  pazmenam  1-5
OCYIIIECTBISIETCS B paMKaxX MPOBOJAUMOTO COLMOJIOTUYECKOTO UCCIIETOBAHUSI.

Heap  comMOJIOrMYECKOr0  MCCIEI0OBAHUSI —  BBIIBUTH  OIICHKY
NOoTpeOUTENSIMU  KayecTBa  YCJIOBHM  OKa3aHUS  yCIOYyr, MPelOCTaBIIEMbIX
MYHUIIUIIAJTBHBIM OIO/DKETHBIM YUPEXKICHHEM KyInbTyphl LlumisHCKOTO paiiona

PocroBckoit o6mactn MapKuHCKOTo celbekoro mocenenus «lleHrpanbubiii Jlom

KYJbTYPBI».
Merox ompoca —  aHKETHMPOBAaHME MO  CTAHAAPTU3UPOBAHHOMY
UHCTPYMEHTAPHIO.
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Cratuctuueckas o00paboTka wuHGOpPMANIUA B JAHHOM HCCIIEIOBaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHATUTUYECKOTO OTUYETA.

Omneparop nposenenuss HOKYOVYOK, Ha ocHOBe moJiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaet pesynbTaThl cOOpa U 0000IICHUS HH(DOPMAIMKA O KadyecCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHU3alMsIMHU KYJbTYpbl HA paCCMOTPEHHUE 3aKa34HMKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJIE — Ha
opuIMaTbHOM caiiTe g  pa3MelieHus UHOOpPMAIMU O TOCYAapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0masi XapaKTepucTHKA 00bEeKTA He3aBUCHUMOM OLIEeHKH Ka4eCTBa yCJIOBHM
OKa3aHUsl yCJIYI OPraHu3auusiMi KyJIbTypPbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuna 1.1 — Opranuzanus kynbTypsl LHumiisackoro paitona PoctoBckoi
obnactu, yyactoBasiias B HOKYOYOK

Ne Opranuszanus KyJbTypbl

Kparkoe HaumeHoOBaHMe
(a1 pUCYHKOB M Ta0JIH11)

1 | MyHuUOUnanbHOE OIOIKETHOE yUpPEkKACHHUE MBYK [P MCII
KYJIBTYPBI [umnsHCKOTO parioHa «lleHnTpanpubii Jlom
MapKHUHCKOTO ~ CEJIbCKOTO  ITOCEJICHUs KyJIeTypsDy (MBYK I[P
«lleHTpanbHbIi JIoM KynbTypb» MCIT «IIJIK»)

He3aBucumasi oneHka KadyecTBa YCIOBUM OKa3aHHs YCIYr IpPOBEIECHA B

OpraHu3ali KyJabTypbl MAapKHHCKOTO CEIbCKOro rmnoceneHud LumiasHckoro

paiiona PoctoBckoii o61actu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOIr0 ONPOca moJryyaresiei yciyr,

Mpea0CcTaBIsAeMbIX OPraHu3anuei KyJbTypbl

B ompoce npunsim ywyactue 223 moiyyaTens YCIYT, HPeaoCTaBIsSEMBIX

MBYK IP MCII «Uenrpansubiii [JJom KynbTypbl». BpiOOpka oOmpomeHHBIX

npejcTaBiieHa B Tabnuie 2.1.

Tabnuua 2.1 — Beibopka coroaoruyeckoro onpoca nojrydyarenet yciyr,
npenocrasiasieMblx MBYK I[P MCII «IlenTpanbHsiil JIoM KyJIbTYpbD», YETOBEK

KouunyecTBo
e Opranusamus Ky;bTyphI AKTHBHBIX KoimnuecTBo
noJiyyarteJiei ONpPOIIEHHBIX
yeayr B 2019 rony
1 | MBYK [P MCII «llenTpanbusii  Jom
KYJIbTYPBD» 2500 223
- B TOM 4YHWCJIC WHBAJIMIOB, JIIOJCH C
OTpaHUYCHHBIMHU BO3MOKHOCTSIMU
310POBBS, ux COTPOBOXKTAFOIITIX
(pOACTBEHHUKOB) HJT 19

Pacrnipenenenne ONpoIIEHHBIX NOTPEOUTENEW yCIyr IO IOy W BO3pacCTy

npecTaBiieHo B Tabnumax 2.2-2.3.

Tabnuna 2.2 — Pacnipenenienne OTBETOB IPYIIN PECIIOHICHTOB Ha BOMIPOC

«Bam o, %

Ne Opranuzanmsi KyJbTypbl

MY’KCKOM

JKeHCKUM | UTOro

1 | MBVYK P MCII «IlenTpanbHblil JIoM KyabTypbI»

42,5

57,5 100,0

Tabnuna 2.3 — Pacnipenenenre 0TBETOB TPy PECIOHACHTOB Ha BOIIPOC

«Baii Bozpact», %

Bospacr, Jer
Ne | Opranuzanus KyJabTypbl 1025 95.34 35-44 | 45-54 55 jier u | uToro
crapiue
1 | MBYK IIP MCII
«denTpanbusbiii Jom
KYJIBTYPBD) 19,6 23,8 13,6 17,3 25,7 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLICHKH KadecTBa YCJIOBHIA
OKa3aHWs YCIAYyr OpraHu3alued KyJbTypbl, KOTOPBIM pPEaIu30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 ONpOC MOTpeOUTENEH YyCIyr, Obl HalpaBieH HAa U3y4yeHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYHHOCTH HUH(poOpManuu o0
OpraHM3alMy KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe opraHu3aluu B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu «HTepHET 17§ Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUITHUS KOM(DPOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;,

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JIOOPOXKENATETbHOCTH W BEXKIUMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTean OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIU 00 OPpraHu3anuu
KYJbTYPbI

Opranuzaiuu KyJbTypbl pa3MeialoT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha OQUIMANBHBIX caiTax B ceTn «VHTepHET» B COOTBETCTBUU C MPHUKA30M
MunucrepctBa KynbTypsl Poccuiickoit ®eneparuu ot 20 despans 2015 r. Ne 277
«O0 yTBepaeHUH TpeOOBaHUM K COJAEpKaHUI0 H (opMe NPEAOCTaBICHHUS
uHQopMalUu O JCSATENbHOCTH OpTraHM3aluil KyJIbTYpbl, pa3MelaeMoil Ha
o(pUIMaTBHBIX caliTax yMOJIHOMOYEHHOTO (efepaibHOro OpraHa UCIOTHUTEIbHOM
BJIACTHU, OPraHOB T'OCYJApPCTBEHHOUW Biactu cyOwbekToB Poccuiickoit ®denepanuu,
OpPraHOB MECTHOI'O CaMOYNpPaBJICHUA M OPraHU3alMil KyJIbTypbl B CETH
«HTEpHET»Y.

[IpoBeneH MOHUTOPUHT COOTBETCTBUS HHPOpMaluu o festenbHoctd MBYK
[P MCII «llenTpanbubiii JJom KyJasTypbl», pa3MeleHHON Ha OOUIEAOCTYITHBIX
MH(QOPMAIIMOHHBIX pecypcax, NepedyHio uHbopMaluu M TpPeOOBAaHUAM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MTPABOBBIMHU aKTAMMU:

- Ha HH(OPMALIMOHHBIX CTEHAAX B IOMEUIEHUN OPraHU3allu;

-Ha  o(uIMaIbHOM  cailiTe  OpraHu3auMud B MH(DOpPMAMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « THTEpHEeT.

st IIPOBEICHUS MOHHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTellu,
npencrasiennubie B [Ipunoxennn 1 (pazmen 1.1), u TpeOoBaHUs, U3JIOKEHHBIE B
[Ipunoxenun 2.

Crnenyer y4ecTh, UTO B XOJl€ MOHUTOPHHIA CaiiTa YYUTHIBAIACh HE TOJIBKO
MOJIHOTA TMPECTABIEHHON MH(pOpMallUU, HO U €€ aKTyalbHOCTh. Hampumep, ecnu
uH(popMausi O BBIIOJHEHUH TOCYJAPCTBEHHOIO (MYHHUIMIIAJBLHOTO) 3aJaHus 3a
npenpiaynui nepuoa natuposana 2018 rogom u paHee, TO 3TO TPAKTOBAIOCH KaK
OTCYTCTBHE aKTyaJbHOW MH(POpPMAIIUU, U TIO JTAHHOMY MOKA3aTEJI0 BHICTABIISIACH
orieHka «0». Ouenka «0» Takxe Moryia ObITh BBICTaBJIEHA, JAXKE €CIU aKTyallbHasl

I/IH(I)OpMaI_[I/Iﬂ €CTb, HO €€ OYCHb CJIOXXHO HaﬁTH, HJIK OHA COACPIKUTCA KaK OJHH M3
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pa3fenoB Kakoro-amubo oTyeTa WM IJIaHa M HampsMylo (B BHJE CTPAaHHUIBI) HA
CalTe HE MPECTABJICHA.

Pe3ynbrarbl MOHMTOpPHMHra COOTBETCTBUS HMH(OpPMALMM O JAEATEIbHOCTH
MBYK [P MCII «llenTpanbubii oM KyJabTypbl», pa3MELICHHOW Ha
OOIIEeIOCTYIHBIX ~HMH(QOPMAIMOHHBIX pecypcax, MepeuHto uHpopMaluuu U
TpeOOBaHUSIM K HEH, YCTaHOBJICHHBIM HOPMAaTHUBHBIMM IIPABOBBIMHU aKTAMH,

npeacTaBieHbl B Tadiuie 3.1.

Tabnuma 3.1 — Pe3ynpTaThl MOHUTOPUHTA COOTBETCTBUS MH(OPMALIUU O
nearenbHocT MBYK [P MCII «lenTpanbhbiii JJoM KyJabTypbD», pa3MeNIEHHON
Ha OOIIEAOCTYHBIX HH(OPMAITMOHHBIX pecypcax, NEPeUHI0 HHPOPMAILIUU U
TpeOOBaHUSIM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMU
IPaBOBBIMH akTaMu (110 cocTostHUIO Ha Aekadpb 2020 roaa), 6amib

Ne IMapameTtpsl / noka3zaresu MBYK IIP MCII
«AK»

1 OTKPBITOCTh U JOCTYIMHOCTh HH(GOpMAIMK 00 OpraHU3aIuu

1.1 | CoorBercTBHEe HHGpOPMALUKU O JEATEIBHOCTH OpraHU3allid, pa3MeEIleHHOW Ha
OOMIEIOCTYTHBIX ~ MH(POPMAIIMOHHBIX ~ pecypcax, TMepeuHio WHPOpMaluu |
TpeOOBaHUAM K HEll, yCTAHOBJICHHBIM HOPMAaTHBHBIMHU ITPABOBBIMH aKTAMHU:

111 |nma wHPOPMAIMOHHBIX  CTEHJaX B  IIOMCIICHHUH
OpraHu3aIvH; 41
1.1.2 |Ha odunHransHOM calite OpraHu3alu B
WH(OPMAITMOHHO-TEIIEKOMM YHHKAITHOHHOM ceTH
«HTEpHETY. 8
B cpexnem mo nm. 1.1.1-1.1.2, 6amnoB (MakcumMyMm —
100 6aa10B) 25

[IpoBenen mMoHutopuHr obecrneuenus Ha odunmanibHoM caiite MBYK I[P
MCII «lentpanbubiii  JIoM KyJabTYpbl» Hamuuus U (QYHKIHMOHUPOBAHUSA
JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3M M B3aUMOJICHCTBUS C MOJy4yaTelsIMU
ycayr.  Jlig  mpoBeneHMs ~— MOHMTOPHMHIA — HCIIOJIB30BaHbl  [OKAa3aTelly,
npenacrasiennbie B [Ipunoxenuu 1 (pasgen 1.2).

PesynbraTel MoHHTOpUHTA OOecniedeHust Ha oduinansHoM caiitte MBYK I[P
MCII «lentpanbubiii  JIoM KyJabTYpb» Hamuuusi U (QYHKIHMOHUPOBAHUSA
JUCTAaHIIMOHHBIX CIIOCOOOB OOpATHOM CBSI3M M B3aUMOJICUCTBUS C MOJydaTeIsiMU

yCIIyT IpecTaBieHsbl B Tabauie 3.2.
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Tabnuna 3.2 — Pe3ynpTaThl MOHUTOPUHTA O0OECTIEUCHUS
Ha opunmanbHoM caiite MBYK 1IP MCII «llentpanbhbiii JIoM KyIbTyphI»
HaI4us 1 PYHKIIMOHUPOBAHUS IUCTAHIIMOHHBIX CITIOCOOOB 00OpPaTHOM CBSI3U U
B3aMMOJICUCTBHUS C MOTyYaTEIIMHU yCIyT
(1 — maymmame, 0 — oTCyTCTBHE; IO COCTOSIHHIO Ha Jiekadpb 2020 rosa)

MBYK IIP MCII
«IK»

Ne ITapameTtpsl / noka3zarenu

1 OTKpBITOCTh U IOCTYIHOCTh HH(OpMAMK 00 OpraHu3anuu
1.2 | O6ecnevyenre Ha OPUIIMATHLHOM CATe OpraHU3ay HATMYUS U (PYHKITMOHUPOBAHMS
JTMCTAaHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBSA3M M B3aUMOJCHCTBHSA C MOMy4aTesIMH

YCIIYT:
1.2.1 | renedona; 0
1.2.2 | >neKTPOHHOI MMOYTHI; 0
1.2.3 | bopmbl s momauu SJAEKTPOHHOTO oOpamieHus / Kajioobl /
PEUIOKEHUS; 0
1.2.4 | pa3znena «Hacto 3aj1aBacMbIie BOIIPOCHIY; 0
1.2.5 | >neKTpOHHOTO cepBHUCAa — TOJIYYCHHE KOHCYJIbTAI[MH TI0
OKa3bIBa€MBIM yCIIyram | Ip.; 0

1.2.6 | obecriedeHne  TEXHHYECKOW  BO3MOXHOCTH  BBIPOKEHUS
HoJTy4aTesieM YCIyr MHEHUS O KadeCTBE OKa3aHUs YCIyT
(Hanu4mMe aHKeThI IS ONpoca TPaXKIaH WM TMIICPCCHUIKUA Ha

HEe). 0
HToro odecneyeHo HaJIM4YHe CIOCO00B B3anMO/IeiicTBHS, €]1. 0
Hroro no n. 1.2, 6anoB (Mmakcumym — 100 6as510B) 0

Odummaneueiii cailt y MBYK P MCII «llenTpanbubiii JloM KynbTypbD»
orcytcTByeT. B Tabmume 3.3 cogepkarcs TNpUMEUYaHUs, OIMUCHIBAIOIINE
HEJOCTaTKU U AePpuUUTH MHPOpMaUMOHHBIX cTeHnoB U caiitta MBYK 1P MCII

«llenTpanpHbiil JIoM KyJIBTYpBI.
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Tab6muma 3.3 — Jlepumutst crenoB u caitta MBYK I[P MCII «llenTpanbusiit Jlom
KYJIBTYpPBI» TIO TIOKa3aTeNsiM, XapaKTePU3YIOIUM OTKPHITOCTh M IOCTYITHOCTh
uHpOpMaIK 00 OPTaHU3AIHNH KYJIbTYPbI
(o cocrosiuto Ha aekadbpb 2020 roxa)

Ne Hedpuuntol
1.1.1 | Ha unpopManMOHHBIX CTEHJAaX B MOMENICHUSX OpraHu3alui:
1) He ykazaHo cokpailieHHOe HaMMEHOBaHUE OPTaHU3alHU KYIbTYpPHI.

2) He ykazana nata co3aHus OpraHu3amnuy KyJIbTyphl.
3) He pasmemens! cBenenns 00 yupenutene (yIpeauTeNnsx).

4) He pasmerena konus penieHus: yupeauTess O CO3JaHuU U O Ha3HAYEHUH PYKOBOAUTEIS
OpraHu3alHu KyJIbTYPHI.

5) He pa3mMemieHs! cBeieHns 0 BUIaX IPEIOCTABISIEMBIX OpraHu3annei KyIbTyphl yCIIyT.
6) He pa3menien nepedeHs OKa3bIBAEMBIX YCIIYT.

7) He pasmemena uadopmanus o nuenax (Tapudax) Ha IaTHbIE YCITYTH.

8) He pa3memieHpl KOmMM HOPMATHUBHBIX IIPABOBBIX AaKTOB, YCTAHABIMBAIOUIMX IICHEI
(Tapusr) Ha ycIryru 10O IOPSAAOK WX YCTAHOBJICHUS.

9) He pasmeniena komus miaHa (pUHAHCOBO-XO3SIMICTBEHHOM JESITEIBHOCTH OPraHW3aIH

KyJNbTYphl, WM Oro/pkeTHas cMeta (MHpopMmamms o0 oObeMe MpemoCTaBIseMbIX YCIyT) Ha
TEKYLIUH TOJ.

10) He pasmemena wuHGOpMAIMss O  MaTePHATLHO-TEXHHYECKOM  OOECHEUCHHH
NPEJOCTABICHHUS YCIIYT OPraHU3alnuei KyJIbTyphL.

11) He pasmemena wuHpOpMANUs O IUIAHUPYEMBIX CPOKax MPOBEACHUS HE3aBUCHMOMN
OLICHKHU KauecTBa.

12) He pasmemnieHa uH(OpMaLUs O BBINOJHCHUH TOCYIAPCTBEHHOTO (MYHHIMIIAIBLHOTO)
3a/1aHus (3a MPenblIyIni TePUo.).

13) He pasmermieH OTY4eT O pe3yibTaTax MEATCIBbHOCTH YYPSKACHHS (32 MPEAbIIyIInit
MepHOT).

14) He pasmemiena wuHpOpManUs O IUIAHUPYEMBIX CPOKaxX MPOBEACHUS HE3aBUCUMOM
OLICHKH KayecTBa.

15) He pasmemniena uHDOpMAIMs O pe3yibTarTax MPEABIAYINEH HE3aBUCHMOM OIEHKH
KaueCTBa OKazaHusd YCIYI' OpraHusaludsiMy KYJIbTYpbl, B TOM YHUCJIC MMPECATIOKCHHUA 06
YIYYIICHUH Ka4eCTBa UX JAEATeIbHOCTH.

16) He pa3mMeleH miaH o yJaydlIeHHI0 KauecTBa paboThl OpraHU3alHu.

1.1.2 | Ha odunmansHOM caiiTe OpraHu3aldd B HH(POPMALNMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHETY:

1) Y MBVYK P MCII «llentpansuslii Jlom KyIbTypel» cBoero caira HeT. Ha cTpanune
aJMUHHUCTPAMA MapKUHCKOTO CEJbCKOro moceseHus [luMisiHckoro paiioHa uHpopMaius o
MBYK 1P MCII «lentpanpabii JloM KyJIbTyphD» TakKe OTCYTCTBYeT (KpoMe YycCTaBa
OpTaHM3aIlHH).

2) CBeneHus, OIpeneleHHble NPHUKa3oM MUHHCTEpCTBA  KyJnbTypbl Poccuiickoi
®deneparu ot 20 despans 2015 r. Ne 277, B cetn «MHTepHET» HE pa3MelICHbI.
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Cdopmymupyem BbIBOIBI U 00001eH s 110 Tabauie 3.3:

1) Ha crenmax opraHm3anud HEOOXOJUMO pa3Meliath HH(OPMALHI0 O
(bHHaHCOBO-XO03SIICTBEHHOM NESATEIbHOCTH, MaTepUaAIIbHO-TEXHUYECKOM
00eCreuYeHNH U O MPOBEICHUN HE3aBUCUMOM OIICHKU Ka4ecTBa YCIyT OpraHu3aluu
KyJbTYpPBI, B TOM YHCIIE, TPEAJIOKEHHS 00 YIy4dIllIEHUH KaueCcTBa €€ JeATeIbHOCTH.

2) Ha crennmax opraHu3anuyd HEOOXOJMMO pa3MeEllaTh Ha CalTe OOJIBIIHIA
00BEM JOKYMEHTOB, PETrJaMEHTHPYIOIMIMX W XapaKTePU3YIOMINX JEATEIbHOCTD
opraHuzanuu (y4peIuTeNnbHble JOKYMEHTBHI, JIOKaJbHbIE HOPMATHUBHBIC aKTHI,
IJIAHOBBIE U OTYETHBIE JIOKYMEHTHI 32 COOTBETCTBYIOIIME ITEPUOAbI BDEMEHN).

3) HeoOxomumo pa3memath B cetu «MIHTEpHET» NOJTHBIN HA0Op CBEICHUH, B
COOTBETCTBHMM C INpUKa30oM MuHucrepcTsa KyiapTypbl Poccuiickon denepanuu ot
20 depass 2015 1. Ne 277 (Ha opUIIHATEHOM CaliTe OpraHU3AlNN KYJIbTYPhl WIH
Ha CTPAaHMIIE aIMUHHUCTpAaUuu MapKUHCKOTO CEJIbCKOTO MOCETIEHU).

OtBerctBennbie cnenuaiuctel MBYK [P MCII «llenTpanbhbiii oM
KyJbTYpPbD» MOTYT HCIOJIb30BaTh JJisi CAMOIIPOBEPKU HAMOJHEHHOCTH CaiTa
OpraHu3alui aKkTyalbHyl0 HHpopManuio [IpuinoxkeHuss 2 JaHHOTO OTYETa WIU
TpeOoBaHus, u3NoxeHHble B Ilpukaze MunucTepcTBa KyiabTypbl Poccuiickoi

®enepanuu ot 20 pepans 2015 1. Ne 277.

B pamkax maHHOro pasjerna, Ha OCHOBE M3YUCHHS MHEHUS PECIOH]ICHTOB,
TaKK€ OCYLIECTBIICHA OLIEHKA JOJW TOoJIyyaTeled YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTHIO, TMOJHOTOM M JOCTYMHOCTHIO HHGOPMALUU O JESITEIHLHOCTH
OpraHu3alliy, pa3MEIIeHHOW Ha WH(GOPMALMOHHBIX CTEHJAX W Ha cailTe B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT.

AHaM3 pPe3yibTaTOB BOCIPUSTHS TOIYYATEISIMH YCIYT OMKPbIMOCHU,
noanomsl u oocmynuocmu ungopmayuu o0 MBYK IIP MCII «llenTpanbubiit Jlom
KYJbTYpbl» TOKAa3bIBA€T, YTO PECHOHACHTHI BBICOKO OIIEHUBAIOT H3Yy4aeMble
napaMeTphbl MO OTHOIICHUIO K MH(POPMAIMOHHBIM CTEHJaM OpraHu3aluu (J10Jis

yIOBJIETBOPEHHBIX TMOIyYaTeNeH yCIyT, CpEHUE OIEHKH MapaMeTpoB) (TaOIHUIThI

3.4-3.5):
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- YIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM W JOCTYHMHOCTHIO
uH(OpPMAITUHU O NEITeIHHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
cTeHgax (oueHka yaoBieTBopeHHOCTH — 99,1%; cpenuss oneHka mapamerpa — 99
0aIoB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOH W JOCTYIHOCTBIO
uHOpMAIMU O JEATEIBPHOCTH OpraHM3allid, Pa3MCIICHHOW Ha calTe B CETH
«uTepueT» (oreHka ynosnerBopeHHOCTH — 0,0%); cpemHss oreHka mapamerpa — 0
0amioB). [Ipu BBICTaBICHHH JaHHON OICHKH MPUHUMAIOCh BO BHHMAaHHE, YTO Y
aHAJIM3UPYEMON OpraHu3allid HET O(QUIMATBHOTO caiiTa M, TakKuM 00pazom,

OTBCTBI PECCIIOHACHTOB 110 3TOMY BOIIPOCY HC YUUTHLIBAJIUCD.

Tabmuua 3.4 — Jlons nonyyateneit yeaxyr MBYK P MCII «entpanbhsiii JJom
KYJbTYPbI», YIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW U JOCTYITHOCTBIO

I/IH(l)OpMaI_II/II/I 0 ACATCIIBHOCTHU OpTraHHU3alnH, %
Ne IIapameTtps! / noka3aresu MBYK P MCII
«AK»

1 OTKpPBITOCTH U JOCTYIMHOCTh HH(OPMAIHK 00 OpraHu3anuu
1.3 | Honms momydaTenel yCIyr, YAOBICTBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOH U
JIOCTYIMHOCTBIO HH(GOPMAIIUU O NESTEIIbHOCTH OpraHu3allui, pa3MeleHHOMU:

1.3.1 | Ha uHpOpPMAITMOHHBIX CTEHAAX; 99,1
1.3.2 | Ha caiite B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHeTY. 0,0

Tabnuua 3.5 — CpenHue 3HaYCHHS OLIEHKH MapaMeTPOB, XapaKTEPU3YIOIIUX
YIOBIIETBOPEHHOCTH ITOIYYaTENEH YCIYT OTKPBITOCTBIO, IOJIHOTOW 1
JOCTYMHOCTBIO uH(popmMaruu o aestenbHoctd MBYK 1P MCII
«enTpanbHblil J{oM KynbTypbl», OB

Ne IMapameTtpsl / noka3zaresu MBYK IIP MCII
«AK»

1 OTKpBITOCTH U JOCTYNHOCTh HH(POPMAIMH 00 OpraHu3aluu
1.3 | Hons momyyaTenel yCIyT, VAOBICTBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH |
JOCTYIMHOCTBIO MH(OPMAITUH O JIeTeIbHOCTH OpraHu3alii, pa3MeIeHHOM:

1.3.1 | Ha nH(MOPMAIIMOHHBIX CTEHIAX; 99

1.3.2 | Ha caiite B HMH(OPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHON CeTH
«HTEpHETY. 0
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1;10B) 50
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u HmMezZpajlbHble nokaszameiu, XApaKTCPHU3YIOIIHC

OTKPBITOCTH n

noctynHocts uHpopManmu o0 MBYK I[P MCII «llentpanbhbiii Jlom KynbTypbi»,

npejcTaBiieHbl B TabauIe 3.6 u Ha pucyHke 3.1.

Tabnuua 3.6 — IHTerpanbHbie MoKa3aTelln, XapaKTepU3yolie OTKPHITOCTh U

noctynHocTs uHpopmaru 0 MBYK I[P MCII «llentpanbubiit JJoM KyabTypbDy

Ne

ITapameTpsl / moka3zaresn

Banabl

Koy puuuenr
3HAYMMOCTH
NoKAa3aTeJIsl

3HaueHue
nmokasareJis,
0aJ1J1bI

OTKpPBITOCTH U JOCTYIMHOCTh HHPOPMAIHH O

0 opranus

alun

11

CootBercTBHE uHpOpMaUn 0
JEATeIbHOCTH OpraHH3aLuH,
pa3MeIeHHON Ha 00LIET0CTYITHBIX
MHQOPMAIIMOHHBIX ~ pecypcax, MepeuHIo
uHbopManui W TpeOOBaHUSIM K HEW,
YCTaHOBJICHHBIM HOPMaTHBHBIMU
MIPABOBBIMHU aKTaMHU

25

0,3

7,5

1.2

Obecnieuenne Ha O(UIMAIEHOM caiiTe
OpraHu3aIuu HAITUYHUs u
(bYHKIIMOHHUPOBAHHSI JIMCTaHIIMOHHBIX
Croco0oB oOpaTHOi#t CBSI3U u
B3aMMOJICHCTBHSI C TIOIYYATEISIMU YCITYT

0,3

0,0

1.3

Houns IoJy4yaresien YCIIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
IIOJTHOTOW M JIOCTYIHOCTBIO MH(OpMauu

0 JCATCIIbHOCTHU OpraHn3aluu

50

0,4

20,0

Bcero mo nokasareaio 1, 6aa0B

28
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CooTeeTcTBME MHPOPMALMKM O AeATEIbHOCTH
OpraHu3almmM, pasmelleHHOM Ha 06LLe40CTYMHBIX
MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm
1 TpeboBaHMAM K Helt

7,5

ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C

nosy4aTenamm ycnyr

0,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
OTHPBITOCTBIO, MOJTHOTOI U AOCTYMHOCTLIO 20,0
UHbOPMaLUK O AeATeIbHOCTM OpraHmn3aLmm

Bcero, 6annos 28

Pucynok 3.1 — IHTeTrpasibHBbIE TOKA3ATENH, XapaKTEPUIYIOIIUE OTKPHITOCTD U
noctynHocTh uHpopManmu o MBYK P MCII «llentpanbhbiii [loM KyJabTypbD»,
OaIbI

Ananu3 uaterpanbHbix nokazaresed MBYK P MCII «llenTpanbhbiii [Jom
KYJbTYpbD» TOKa3bIBAa€T, 4YTO B OTHOIIEHUU OTKPBHITOCTA U JOCTYIHOCTHU
nHpopMaruu 3aUKCUPOBAHHBIC OICHKH IMapaMETPOB HAXOMATCSA HA CPEAHEM H
HEYJOBJIETBOPUTEIILHOM YPOBHSIX:

- mo nokazatemto 1.1 — 7,5 6anna n3 30 BO3MOXKHEBIX;

- mo nokazateno 1.2 — 0 6amnoB u3 30 BO3MOKHBIX;

- mo mrokaszareio 1.3 — 20 6amtoB u3 40 BO3MOXKHBIX.

Takum o6pazom, MBYK IIP MCII «llenTpanbubiii JIoM KyJIbTypbI»
MOKa3aJo HEYAOBJICTBOPUTEIBHBIA pPe3ysIbTAT MO MOKAa3aTesisiM JAHHOTO pasjeia

(28 6ammoB u3 100 BO3MOXKHBIX).
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4. Iloka3aTenu KOMGOPTHOCTH YCJIOBHIA NPeI0CTABICHHUS yCIYT

PesynbraTel MonuTopuHra odecreuenuss B MBYK I[P MCII «llenTpanbHblit
JloM KyJbpTypbl» KOM(OPTHBIX YCIOBUN NMPEAOCTaBICHUS YCIYT IPEJICTaBICHbI B
Tabnuue 4.1.

Tabmuna 4.1 — Pe3ynpTaThl MOHUTOpPUHTA O0OECTICUCHUS B
MBYK [P MCII «IlenTpanpHblil JloM KyIbTypbD»
KOM(DOPTHBIX YCIOBUI MPEAOCTABICHHS YCIyT
(o cocrostuio Ha Jaekaopb 2020 roma)

1 — Hanuune,

No ITapamerpsl / noka3zareau
P P 0 — OrcyrcTBHE

2 | KompopTHOCTB YCII0BHI PEJOCTABICHUS YCIYT
2.1 | OGecnieuenne B opranu3aniy KOM(GOPTHBIX YCIOBUHN /IS PEIOCTABICHHUS YCIIYT:

2.1.1 | Haguure KoMGOPTHOM 30HBI OTIbIXA (OKUIAHNUSA); 1
2.1.2 | Hanu4Ke U NOHATHOCTh HABUTAIIMU BHYTPH OpraHU3alluu; 1
2.1.3 | MOCTYyITHOCTh MTUTHLEBOU BOJIBL; 1

2.14 | panmuuue W JAOCTYHHOCTb  CAHUTAPHO-TMTHEHMYECKHX
MOMEIICHUH (YUCTOTa TOMEIIEHUH, HaJIWMYue MbUIA, BOJBI,
TyaJleTHOU OyMaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHHE IMOMEIICHU OpTaHU3aIHii, 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHMS YCIYTH / TOCTYIHOCTD 3aIlKCH
Ha MOJlydeHHe yciayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM
cetu «l/HTepHeT» Ha OpUIMATBLHOM CaiiTe OpraHU3aluH,

NPY JIMYHOM TTOCETEHHUH U TIP.). 0
HToro odecnieyeHo HaJIM4Me YCI0BHIH KOM(OPTHOCTH, ]I 5
Hroro no mn. 2.1, 6anoB (makcumym — 100 6a,1;10B) 100

3HaudeHus mapaMeTpoB 1o 1. 2.1 tabmuiel 4.1 1EeMOHCTPUPYIOT OTCYTCTBHE
CYILIECTBEHHBIX JE(UIIMTOB / HENOCTATKOB IO IMOKA3aTENIIM, XapaKTEPU3YIOIINM

KOM(OPTHOCTH YCIOBHIA TIPe0CTaBICHUs yCIyT (cM. Tadmuiy 4.2).

Ta6nuna 4.2 — Jlepuuutet MBYK 1P MCII «I{enTpanbhbiii JIoM KyIbTyphI» 1O
noKa3aressiM KOM(DOPTHOCTHU YCIIOBHI OCYIIECTBICHUS AESTEILHOCTH
(o cocrosinuto Ha Jekadbpb 2020 roaa)

Ne Oprasunsanus KyJabTyphbl JAepuuursl
1 | MBYK IIP MCII 1) OtcyTcTBUE  BO3MOXXHOCTH ~ OpOHHMpOBaHUS
«lenTpanbHeiii Jom yCIyru / JIOCTYNHOCTb 3alUCH Ha TMOJY4YEeHUE YCIyTH
KYJIbTYpBI» (o tenedony, ¢ ucnonb3zoBanuem cetu «MHTepHET» Ha
opunmanbHOM caiiTe OpraHu3aluy, TMpH JUYHOM
TTOCEIICHUH | TIP.).
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Kpome TOro, B pamkax 53TOro pasaena Ha OCHOBE HW3yYEHUS MHEHUS
moJlyyaTesied  yCcIoyr OCYyIIEeCTBICHa OIEHKa JOJM TMOoJydaTeled  yCuyr,
yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO yCIIOBUI npeoctasienus ycayr B MBYK I[P
MCII «lenTpanbHblii JJoM KyJIbTypbD».

AHanu3 pe3yJabTaTOB BOCIHPHUSTHS TMOJIY4YaTEIsIMU YCIYT KOMDOpmMHOCHU
yenosutl npedocmasnenus yceaye B MBYK 1P MCII «llentpansubiii  Jlom
KyJIbTYpPhI» TIOKa3bIBA€T, UYTO PECHOHICHTHI BBICOKO OIICHUBAIOT H3y4aeMbIe
napameTpbl (07 yAOBJIETBOPEHHBIX MOJIydaTesied YCIyr, CpelHHUE 3HaueHUs
OILICHKH IapamMeTpoB) (Tabmuirer 4.3-4.4):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQOPTHOM 30HBI OTHAbIXa (0KUIAAHUS)
(ouieHka ynoBieTBopeHHOCTH — 98,6%; cpennsis onieHka napametpa — 99 6aion);

- VIOBJICTBOPEHHOCTh HAJIWYWEM W TIOHSATHOCTHIO HAaBHTAllUA BHYTPH
opranuzanuu (OIeHKa yAoBJIeTBOpeHHOCTH — 97,6%; cpelHss olleHKa mapaMmeTpa
— 98 0amioB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMMHOCTBIO ~ THUTHEBOM  BOABI  (OIICHKA
ynoBiieTBopeHHOCTH — 97,5%); cpenHss oneHka napamerpa — 98 6aos);

- VIOBIICTBOPEHHOCTh ~ HAJIMYWEM W JOCTYIMHOCTBIO  CaHHUTApHO-
TUTUEHUYECKUX TMoMelleHnid (oreHka ynposineTrBopeHHoctd — 99,1%; cpemnsis
oreHKa mapamerpa — 99 6ayioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM ITOMEIICHUN OpTaHU3aIluu
(ouenka yposierBopeHHoct — 100,0%; cpennsisi omenka mnapamerpa — 100
0aoB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpoHUPOBaHUS
YCIIYTH/JOCTYITHOCTBIO 3alMCH  HA TONy4eHHe yciayrd (mo TenedoHy, ¢
ucroyib3oBanueM cetn «MHTepHeT» Ha O(UIMATEHOM CalTe OpPTraHW3allid, MPHU
JUYHOM TIOCEUIEHUU W Tp.) (OIeHKa YIOBIETBOpeHHOCTH — 96,7%; cpenHss

oleHKa mapamerpa — 97 6aioB).
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Tabmuua 4.3 — JJonst nonyyateneit yeaxyr MBYK P MCII «lentpanbhsiii JJom

KyJbTYPBD», YIOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUI MPEIOCTABICHUS YCIYT,

%
MBYK P MCII
Ne IMapameTpsl / moka3aresun
«IUTK»
2 | KompopTHOCTB YCIOBHIA PEJOCTaBICHUS YCIYT
2.3 | Homs momy4areneil  yciayr,  YAOBICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHM
PEJOCTABICHUS YCIIYT:
2.3.1 | Hamuyrem KoM(GOPTHOM 30HBI OTIbIXA (OXKHUIAHMS); 98,6
2.3.2 | HaTM4MeM ¥ MOHATHOCTBIO HABUTAIIMK BHYTPU OpTraHU3aINH; 97,6
2.3.3 | JOCTYITHOCTBIO MUTHEBOM BOJIBI; 97,5
2.3.4 | HamuuueM U JIOCTYHHOCTBIO  CAHUTAPHO-TUTMEHUYECKUX
NOMEIICHNH (YMCTOTa TIOMEIICHHWH, HaJWM4Yhe MbUIA, BOJBI,
TyaJeTHOW Oymaru u mp.); 99,1
2.3.5 | caHUTapHOE COCTOSIHUE TIOMEIICHHI OpTraHn3aIluii; 100,0
2.3.6 | BO3MOXXHOCTBIO OpPOHMPOBAHHS YCIYTH / TOCTYITHOCTBIO 3aIMCH
Ha TIOJIy4eHHE yciayru (1o TenedoHy, ¢ UCHOJIb30BAaHUEM CETH
«VHTEepHeT» Ha OGUIMAIEHOM CaliTe OpraHu3aIlly, IPU JINIHOM
TIOCCIICHUH | TIP. ). 96,7

Tabnuua 4.4 — CpenHue 3Ha4€HMS OLIEHKU apaMeTpPOB, XapaKTePU3YIOIIUX

YAOBJIETBOPEHHOCTh KOM(POPTHOCTHIO yCioBuM npegoctanieHus ycayr MBYK 1P

MCII «llentpanbhbiii [Jom KyIbTypbl», Oaibl

MBYK IP MCIT
Ne IHapameTrpsl / noka3aresnu
«AK»
2 | KombopTHOCTH yCIIOBUI NPEIOCTABICHUS YCIYT
2.3 | Joms  momydarened  yCiyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHUH
MIPEIOCTABICHUS YCIYT:
2.3.1 | HanuuneM KoM(OPTHOI 30HBI OTAbIXA (0XKUAHUS); 99
2.3.2 | HATMYMEM | TOHATHOCTBHIO HABUTAIIMY BHYTPH OpPTraHU3aINi, 98
2.3.3 | TOCTYITHOCTBIO MMUTHEBOH BOJIBI; 98
2.3.4 | HamuuueM W JIOCTYNHOCTBIO  CAHUTAPHO-TUTHCHHYECKUX
MOMEIIEHU (YHUCTOTa TOMEIICHUH, HaJluuue MbLIa, BOJBI,
TyaJeTHOW OyMaru u mp.); 99
2.3.5 | caHuTapHOE COCTOSIHME MOMEIIEHUH OpraHu3alluii; 100
2.3.6 | BO3BMOXHOCTBIO OPOHHPOBAHHS YCIYTH / JOCTYITHOCTBIO 3aIHCH
Ha TIONy4YeHHe yciyru (mo TeiedoHy, ¢ MCIOIb30BAHUEM CETH
«HTEepHET» HA OQUITHATBHOM CalTe OpTaHHU3AINH, IIPU JTUIHOM
MOCEIIEHUH | TIP. ). 97
B cpeanem mo mm. 2.3.1-2.3.6 (makcumym — 100 6a110B) 99
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Humeepanvuvie nokasamenu, XapakTepu3yroline KOM(POPTHOCTb YCIOBHH
npenocrasienuss ycayr B MBYK [P MCII «llentpaneHbiii JloM KyJabTyph»,

npejcTaBieHbl B Ta0auIie 4.5 u Ha pucyHke 4.1.

Tabnuua 4.5 — IaTerpanbHbie MoKa3aTeNn, XapakTepu3yrome KoMpopTHOCTh
ycinoBuit ipegoctasiienus yeayr B MBYK I[P MCII «IlenTpanbhsiii Jlom

KYJIbTYPbD»
Ko3¢ppuunenr 3HaueHnune
Ne ITapameTpsl / moka3aren banabl 3HAYUMOCTH noKa3areJis,
nokKa3areJss 0aJLIbI
2 | KomdopTHOCTB yCIOBUIl IPEIOCTABICHUS YCIYT
2.1 | OGecrieuenue B OpraHu3aIHH
KOM(OPTHBIX YCJIOBUH JUISE
MPEIOCTABICHUS YCIYT 100 0,5 50,0
2.3 | Hons roJty4yaTesen YCIIYT,
YIOBJIETBOPEHHBIX  KOM(POPTHOCTHIO
YCIIOBUH NPEOCTABICHUS YCIIYT 99 0,5 49,5
Bcero mo mokasaresio 2, 60a/1710B 100
ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 50.0
ANA NpenocTaBneHna ycnyr !
Jons nonyyateneid ycnyr, yaA0BAeTBOPEHHbIX 495
HKOM(OPTHOCTLI YCI0BUIA NpefoCTaBeHna yoiyr !
Bcero, 6annos 100

Pucynox 4.1 — VIHTerpanbpHbie MOKa3aTeNN, XapaKTEPU3yIOIIIe KOM(OOPTHOCTD
ycnosui ipenoctaiienus yeayr B MBYK I[P MCII «IlenTpanbhsiii oM
KYJIbTYpbI», OaIbl
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Ananu3 unterpanbibix nokaszateneit MBYK TP MCII «lentpanbubiii Jlom
KyJIbTYphD» TOKAa3bIBA€T, YTO B OTHONMICEHWH KOM(OPTHOCTH  YCIOBHUH
MPEAOCTaBICHUS YCIYr 3a(UKCUPOBAHHBIE OIICHKHM IMapaMEeTPOB HAaXOIATCS Ha
BBEICOKOM YPOBHE:!

- mo nokazatento 2.1 — 50 6ayuioB u3 50 BO3MOKHBIX;

- 1o mokaszareiro 2.3 — 49,5 6amma n3 50 BO3MOXKHBIX.

Takum o6Opaszom, MBYK IIP MCII «lenTpanbubiii J[OM KyJIbTypbI»
MOKa3aj0 OTJIMYHBIA pe3yJIbTaT 10 MoKa3aressM ganHoro paszziena (100 6amios u3

100 BO3MOKHBIX).
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5. lloka3aTesn JOCTYIHOCTH YCJIYT UISi HHBAJIUAOB

PesynbraTel MonuTopuHra odecreuenuss B MBYK I[P MCII «llenTpanbHblit

I[OM KYJbTYPbD» HOCTYIIHOCTH YCIIYI' JIAI HMHBAJINAOB IIPCIACTABIICHBI B Ta6JII/IH€

5.1

Tabmuma 5.1 — PesynpraTsl MonuTOpunra obecneuenus B MBYK [P MCII

«llenTpanpHbiit JloM KyJIbTYpbD» TOCTYIIHOCTH YCIYT JJIsI UHBAJIAIOB

(mo coctostmio Ha aekadpb 2020 roga)

1 - Hanuume
Ne IMapamerpsl / noka3zarenn ’
0 — OrcyrcTBHE
3 | JlocTynmHOCTb ycayr JUls HHBINOB
3.1 | OGopynoBaHuEe TEPPUTOPHH, MpPUJIETAIOMICH K OpPraHU3alH, W €€ IOMEIICHUN C
Y4€TOM JIOCTYIHOCTH JJIsl MHBAJIUIOB!
3.1.1 | obopynoBanue BXOTHBIX TPYNN TMaHAycaMu / TOJXBEMHBIMH
m1aThopMaMu; 1
3.1.2 | HanuuMe BBIACTICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPENCTB
WHBAJINOB; 0
3.1.3 | HanmuuKMe aJaNTUPOBAHHBIX JU(PTOB, MOPYUYHEH, PaCIIUPEHHBIX
JIBEPHBIX TIPOEMOB; 0
3.1.4 | Hagu4Ke CMEHHBIX KPECEI-KOJISICOK; 0
3.1.5 | manuuwme CIIELIMAIBHO 000pyI0BaHHBIX CaHHUTapHO-
TMTMEHUYECKUX TIOMEIIEHUH B OpraHu3aluy. 0
Hroro odecrneyeHo HaJIMYHe YCIAOBHIl JOCTYNHOCTH YCJIYT AJs
HHBAJIHIO0B, €. 1
Htoro no n. 3.1, 6annoB (Makcumym — 100 6as10B) 20
3.2 | ObecrieueHne B OpraHM3alMU YCIOBHM JOCTYHHOCTH, IMO3BOJISIONIMX WHBAJIHJAM
NI0JTy4aTh YCIYTH HapaBHE C JPYTUMH, BKJIIOYAs:
3.2.1 | nybnupoBaHue ISl MHBAIUIOB TI0 CIyXYy M 3PEHHIO 3BYKOBOW H
3puTeNbHON HHpOpMaLUHY; 0
3.2.2 | nyOonupoBaHue HAIMUCEH, 3HAKOB ¥ HMHOH TEKCTOBOH W
rpaduyeckoil nH(popMaIMK 3HaKaMH, BBITOJIHEHHBIMHU pelibe(HO-
TOYeYHBIM HIpupTOM bpaiins; 1
3.2.3 | BO3MOXHOCTb MpPEIOCTaBIECHUS MHBAJIMJAM IO CIyXy (ClIyXy H
3pEHUI0) YCIYT cypaonepeBoaurKa (Tu(IoCcypaonepeBoIUNKa); 0
3.2.4 | Hanmuuue  albTEPHATUBHOW  BepcHMM  O(UIHUAIBHOIO  caifTa
opranu3aiu B ceTH «MHTEpHET» ISl HHBAJIHJIOB 10 3PEHUIO; 0
3.2.5 | nomorp, OKa3pIBacMast paOoTHUKaMHU OpraHu3allNH,
MPOMISAIINMU  HeoOXoauMoe 00ydeHue (MHCTPYKTHPOBAHUE)
(BO3MOKHOCTB COITPOBOKACHUS PAOOTHUKAMH OPTaHU3aLIUN); 0
3.2.6 | Hamume BO3MOKHOCTH MIPEIOCTABIICHUS yCIyTu B
JMCTAHIIMOHHOM peXHMME WU Ha JIOMY. 1
Hroro odecneyeHo HAJIM4YKMeE YCJAOBHH JOCTYIIHOCTH YCJOYT AJIsA
HHBAJIHIO0B, €. 2
Hroro no mn. 3.2, 6a;10B (makcumym — 100 6a,1;10B) 40
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B Tabmuue 5.2 comepxarcsa NpUMEUYaHUs, OMNUCHIBAIOIIUE HEAOCTATKU
u/vwm nepumuret MBYK [P MCII «llentpansubiii  JIoM KyJIbTyphD» B

oOecrneyeHU N JOCTYIIHOCTH YCJIYT JJIsI HHBAJINIOB.

Tabnuua 5.2 — lepunmret MBYK [P MCII «lentpanbubiii JJoM KyIbTypbD» 1O
MOKAa3aTeIIsIM, XapaKTEPUIYIOITUM JOCTYITHOCTh YCIYT JJISI HHBAJIUIOB
(o cocrostHuro Ha nekadbpb 2020 roa)

Opranuzanust

Ne KYABTYPEI Hepuuurbl
1 MBVYK 1P 1)  OtcyrcTBUE BBIACIEHHBIX CTOSHOK I aABTOTPAHCIOPTHBIX
MCII «IIJK» | cpeacTB uHBaIUI0B.
2)  OrcyrcrBue a/1alTHPOBAHHBIX TuQTOB, MOpYYHEH,

pacUIMpPEeHHBIX JBEPHBIX IPOEMOB.

3)  OrcyTrcTBHE CMEHHBIX KPECEI-KOJISACOK.

4)  OtrcyrcTBHE  CHCIHMAIbHO  OOOPYJOBAaHHBIX  CAHHTAPHO-
TUTMEHUYECKUX MTOMEIEHUI B OpraHu3aluu.

5) He mpemycmorpeHo nyOmupoBaHWE 3BYKOBOH W 3PHTEIBHOU
uH(pOpMaIIU AJI1 UHBAIHUJIOB 10 CIYXY U 3PEHUIO.

6) He mpeaycMoTpeHa BO3MOXHOCTh MPEIOCTABICHUS WHBAIHIAM
no ciayxy (cayxy ¥ 3peHHI0) YCIyr  CypAOIEepeBOIYMKA
(TudmocypronepeBoaUnKa).

7)  OTCcyTCcTBYeT anbTepHATHBHAs BepcHs OQHUIMAILHOIO caiita
opranu3zanuu B cetu «MHTepHeT» Al UHBAIHJIOB TI0 3pEHUIO.

8)  OrcyrctBue  BO3MOXKHOCTH  TPEAOCTaBJICHHS  ITOMOIIH,
OKa3bIBaeMOU paboTHUKaMU OpraHu3aIllH, MPOIIEIITIMH
HeoOXxoaumMoe 00y4ueHue (MHCTPYKTUPOBAHUE), MO COMPOBOXKICHHUIO
WHBAJINI0B B TOMEIIEHUHN OpPraHu3alllu.

Kpome Toro, B paMkax 3TOro pasiena Ha OCHOBE H3Yy4YEHUS MHEHUS
PECIIOHJICHTOB OCYILIECTBJICHA  OLEHKA  JOJM  I[OJydaTrejaed  YCIyT,
YAOBIETBOPEHHBIX JOCTYNHOCTBbIO ycayr 1 uHBamuaoB B MBYK [P MCII
«entpanbubiii  Jlom kyneTypel» (6 % om o0bweeo uucna onpouleHHwIX
nonyuamenei yciye-uH8AIUd08).

Nudopmanus no 1aHHOMY paszelly npejacrapieHa B Tabmunax 5.3 u 5.4.
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Tabmuua 5.3 — JJonst nonyyateneit yeaxyr MBYK P MCII «lentpanbhsiii JJom
KYJIBTYpPbI», YIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJI1 MHBAIUAOB (B % OT
O0I1Iero YrcIa ONPOUICHHBIX TOJTy4aTelel yCayr-uHBaJIH/IOB)

MBYK LIP

Ne IMapameTpsl / moka3arenun MCII L[K>

3 JIOCTYIMHOCTD YCITYT JJIsl HHBAJIUIOB

3.3 | Jlons nomyuatenei ycnyr, yJOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JIJIsl HHBAJINIOB!

3.3.1 | obopynoBaHue BXOJIHBIX TPy MaHAycaMH / TOJbEMHBIMU

maThopMamu; 80,0
3.3.2 | HaM4Me BBIZCNCHHBIX CTOSHOK JUI aBTOTPAHCIOPTHBIX CPEJICTB

HHBAJIUJOB; 429
3.3.3 | HaMYMEe aJaNTHPOBAHHBIX JMQTOB, TMOPYYHEH, pPaCIIMPEHHBIX

JIBEPHBIX MPOEMOB,; 42,9
3.3.4 | HaMYKMe CMEHHBIX KPECEN-KOJISICOK; 14,3
3.3.5 | nammume CHENHATBHO 000pyIOBaHHBIX CaHHUTApPHO-

TUTHCHUYECKUX ITOMEIIEHU B OpraHu3alliy; 40,0
3.3.6 | nyOnmupoBaHHe AJIS1 UHBAIMJOB MO CIyXy M 3PEHHIO 3BYKOBOW H

3pUTEILHON HHGOPMAITIH; 47,4

3.3.7 | nybnmupoBaHue HaANMCeH, 3HAKOB W WHOHW TEKCTOBOH |
rpaduyeckoit HHPOPMAIMK 3HAKAMH, BBIMOJHCHHBIMH peibe(HO-

TOUYCYHBIM IpUGTOM bpaiins; 57,9
3.3.8 | BO3MOXXHOCTh MPEAOCTABICHUS WHBAIUAAM IO CIyXy (CIyXy U

3pEHUI0) YCIYT CYpIOTIePEeBOUNKA (TH(IOCYPAOTICPEBOTIHKA); 38,9
3.3.9 | nomorp, OKa3bIBacMasi paboTHUKaMU OpraHH3aIlNH,

MPOMICAIUMH  HeoOXxoqumoe o0ydeHHe (MHCTPYKTHPOBAHUE)

(BO3MOXHOCTH COITPOBOK/ICHUS pAOOTHUKAMU OpraHU3AIIHH ), 60,0
3.3.10 | namuunme BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyru B

JMICTAHIIMOHHOM PEKHMME WM Ha IOMY. 86,7
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Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX
YIOBJIETBOPEHHOCTh JOCTYIMHOCTBIO YCIYT JUIsl UHBAJIUJIOB
B MBYK 1P MCII «llentpanbhsiii Jlom KyIbTypbl», Oaibl

MBYK [P
MCI «IIK»

Ne IMapameTpsl / moka3aresun

3 JlOoCTyITHOCTD YCIYT AJIsl HHBAIUIOB
3.3 | Mons nomyuarenel yCiyr, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT JUIs HHBAJIH/IOB!
3.3.1 | obopynoBaHue BXOIHBIX TPYII TMaHAycaMH / TOABEMHBIMHU

maThopMamu; 80
3.3.2 | HaM4Me BBIJCNCHHBIX CTOSHOK JUI aBTOTPAHCIOPTHBIX CPEJICTB

HHBAJIUJOB; 43
3.3.3 | HaMYME AaJANTUPOBAHHBIX JIUPTOB, TOPYYHEH, pPACIIMPEHHBIX

JIBEPHBIX MPOEMOB,; 43
3.3.4 | HaIMYMe CMEHHBIX KPECeI-KOJISCOK; 14
3.3.5 | Hamnuue CrienuaibHO 000pyI0BaHHBIX CaHUTapHO-

THTHEHUYECKUX TIOMEIIEHUH B OpraHn3allnig; 40
3.3.6 | nybnupoBaHue Al MHBAIUIOB IO CIyXy U 3PEHHUIO 3BYKOBOU U

3pUTENbHON HHPOpMAIHH; 47

3.3.7 | nybnupoBaHue Haamuced, 3HAKOB U HMHOM TEKCTOBOH U
rpaduueckoil mHGOpMAIK 3HAKAMU, BBITTOJIHEHHBIMU Peibe(hHO-

To4YeuHbIM IipudTOoM bpaiins; 58
3.3.8 | BO3MOXXHOCTh MPEAOCTABICHUS WHBAIUAAM IO CIyXy (CIyXy U

3pEHHIO) YCIYT CypAonepeBoYrKa (TH(I0Cypa0TepeBOAINKA); 39
3.3.9 | nomorp, OKa3bIBacMasi paboTHUKaMU OpraHH3aIlNH,

MPOIIEAIINMU  Heo0XoauMoe oO0ydeHne (MHCTPYKTUPOBAHUE)

(BO3MOXHOCTH COITPOBOK/ICHUS pAOOTHUKAMU OpraHU3AIINH ), 60
3.3.10 | namuunme BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyru B

JMCTAHIIMOHHOM PEKHME WM Ha JIOMY. 87

B cpennem no nm. 3.3.1-3.3.10 (makcumym — 100 6a,1710B) 51

AHanu3 pe3ynbTaToB BOCIPUATHS MOTYUYATEISIMU YCIYT 00CMYRHOCMU YCY2
ons uneanuooe B MBYK IIP MCII «lenTpanbubiii oM KyJbTypbl» MOKa3bIBAET,
YTO PECMOHACHTH B 1LIEJOM YAOBJIETBOPUTEIBHO OLICHUBAIOT H3y4yaeMble
napameTpbl ([0S YAOBJIETBOPEHHBIX MOJIydaTesied YCIyr, CpelIHHE 3HAYCHHS
OlICHKM mapameTrpoB). HaOmromaercs 3HayuTeNbHBIM  pa3dpoc  3HAYEHUU
YAOBJIETBOPECHHOCTH  TOTpeduTener mo mapameTpam 1. 3.3, a  Takke
3a(hMKCUPOBAHBI HU3KUE 3HAUCHUS 110 PSAY IapamMeTpoB (cM. Tabmuibl 5.3-5.4):

- YIOBJETBOPEHHOCTh O0OpYAOBaHMEM BXOJHBIX TpYyNN MaHgycamu /
noabeMHbIMU MuIaTdopmamu (oueHka yaosierBopeHHoctu — 80,0%; cpemnuss

oreHka rmapamerpa — 80 6aioB);
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- YIOBJIETBOPEHHOCTH HaJTU9IAEeM BBIJICJICHHBIX CTOSTHOK TUTS
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHMIOB (OIlEHKa ymoBieTBOpeHHOCTH — 42,9%);
cpeaHss olleHKa mapamerpa — 43 Oaiia);

- YIOBJIETBOPEHHOCTh HAJIMYHUEM aJalTHPOBAHHBIX JU(TOB, TOPYUHEH,
PACUIMPEHHBIX JBEPHBIX NPOEMOB MHBAIUJOB (OIEHKA YIOBJIETBOPEHHOCTH —
42,9%; cpeaHss olieHKa nmapamerpa — 43 0amia);

- YIOBJIETBOPEHHOCTh ~ HAJUYMEM CMEHHBIX Kpecela-KOJSICOK  (OIeHKa
ynosnerBopeHHocTH — 14,3%; cpennsis olieHka napamerpa — 14 6amioB);

- YIOBJIETBOPEHHOCTh HAIMYMEM CHEIHAIBHO 000PYJOBAHHBIX CAHUTAPHO-
TUTHCHUYECKUX TIOMEIIEHWH B OpraHu3alid (OIEHKA YIOBJICTBOPEHHOCTH —
40,0%; cpennsis onenka napamerpa — 40 6amios);

- YIOBJIETBOPEHHOCTH TyOJUPOBAHUEM JJISI MHBATHIOB TI0 CIYXY M 3PCHHIO
3BYKOBOM M 3puTeIbHOM WHGpOpMaiuu (oleHKa yaoBieTBopeHHOCTH — 47,4%;
CpeHss OlICHKA apameTpa — 47 0asioB);

- YIOBJIETBOPEHHOCTD TyOJIMPOBAHUEM HAJIIUCEH, 3HAKOB U MHON TEKCTOBOIM
u rpadguueckoil MHGOPMAIMK 3HAKaAMU, BBIMOJHEHHBIMHU Pebe(HO-TOYCUHBIM
mpudTom bpaiing (omerka yposieTBopeHHOCTH — 57,9%; cpemHsas oleHKa
napameTpa — 58 6aoB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TIPENOCTABIICHUS WHBAJIUJaM TI0
Cyxy (CllyXy W 3p€HHI0) YCIyT CypJIoNepeBOIYnKa (OLIEHKA YAOBIECTBOPEHHOCTH
— 38,9%; cpennss oreHka mapamerpa — 39 6aios);

- YIOBJIETBOPEHHOCTH MIOMOIIBIO, OKAa3bIBAEMOM PAaOOTHUKAMU OpTaHU3aIINH,
MNPOIICAIIUMU  HE00XoauMoe o0OyueHHue (MHCTPYKTUPOBAHHE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMU OpraHu3anuu) (OIEHKAa YAOBIETBOPEHHOCTH —
60,0%; cpennss oneHka napamerpa — 60 0aoB);

- YIOBJIETBOPEHHOCTh HAJIMYHUEM BO3MOKHOCTH TPEIOCTABICHUS YCIYTH B
JTUCTAHIIMOHHOM DPEXHMME WM Ha JoMy (OIleHKa yaoBIeTBOpeHHocTu — 86,7%;

CpeHss OlleHKa mapamerpa — 87 0aioB).
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Humeepanvnvie noxazamenu, XapaKTEPU3YIOIIHUE NOCTYIHOCTb YCIYT Ul
uHBam0B B MBYK IIP MCII «entpanbhsblii JIoM KyIbTypbD», NPEICTABICHBI B

Tabmuie 5.5 u Ha pucyHke 5.1.

Tabnuna 5.5 — VIHTErpanpHble MOKa3aTeNN, XapaKTePU3YIOIINE JOCTYITHOCTh
yeayr st uaBanmuaoB B MBYK LIP MCII «Llentpanbhbiii JIoM KyJbTypbI»

Koy puuuenr 3HaueHnmne
Ne ITapameTpsl / moka3aresun Bbanabl 3HAYUMOCTH noKa3areJis,
NoKAa3aTeJIsl 0aJlIIbI

3 | JlocTymHOCTbB yCIyT JUIsl HHBAJIH]IOB

3.1 | ObopynoBanue TEPPUTOPUH,
INpUIeralmed K OpraHu3alud, W ee
MOMEIIEHUN C Y4eTOM JOCTYIMHOCTH JUJISt
WHBAJINIOB 20 0,3 6,0
3.2 | OGecrnieueHne B OpraHU3alUU  YCIOBUM
JOCTYITHOCTH, TTO3BOJISIONINX HWHBAIAIAM
MOJIy4aTh YCIYTH HApaBHE C IPYTUMHU 40 0,4 16,0
3.3 | Hons noJryJyaresnen yCIIyT,
YIIOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIIYT
s uHBAIUIOB (B % oOT oOmiero yucia
ONPOUICHHBIX  TOJy4Yarened  yciayr -
WHBAJHNJIOB) 51 0,3 15,3
Bcero mo nmokasaresio 3, 6a/1710B 37

O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsaluu, U ee NOMeLLeHWi C y4eToM 6,0
[AOCTYNHOCTW [1/19 UHBANIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 16,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 153

Bcero, 6annos 37

Pucynoxk 5.1 — InTerpaibHbie MOKa3aTeNH, XapaKTePU3YIOIIHUE TOCTYITHOCTh
yeayr st uaBanuoB B MBYK LIP MCII «LenTtpanbhbiii JloM KyabTypbl», Oaibl
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Ananu3 unTerpanbHbix nokazareneid B MBYK [P MCII «llentpanbHbliii
JloM KyJabTypb» TIOKa3bIBa€T, YTO B OTHOIIEHWH JOCTYIHOCTH YCIYT IS
WHBAIMIOB  3a(UKCHPOBAHHBIC  OICHKM  IapaMEeTpPOB  HAaXOIATCSI  Ha
HEYIOBJIETBOPUTEILHOM U yIOBJIECTBOPUTEIHLHOM YPOBHSX:

- 1o nokaszatento 3.1 — 6 6aiuioB u3 30 BO3MOYKHBIX;

- 1o nokaszatenio 3.2 — 16 6ayuioB u3 40 BO3MOXKHBIX;

- 110 mokazarento 3.3 — 15,3 6amma n3 30 BO3MOKHBIX.

Hnmeepanvhas oyenka 1o JTaHHOMY HabOpy mapamMeTpoB 3adUKCHPOBaHA HA

ypoBHe 37 6amtoB u3 100 BO3MOXKHBIX (pUCYHOK 5.1).

35



6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OpPraHu3anMu KyJbTYPbl

Ananmus pPE3yNbTaTOB BOCITPUATHS MOJTy9aTeIISIMH yCIIyT
noopooicenamenvHocmu, — eexcausocmu  pabomuuxoe  MBYK 1P  MCII
«lentpanpupiii  [loM KyJabTypb» IMOKa3bIBAa€T, YTO PECHOHJIEHTHI BBICOKO
OIICHUBAIOT M3y4aeMble TTapaMeTphl (J0JI YIOBICTBOPECHHBIX MOJIydaTeNel YCyT,
CpeIHHE 3HAYCHHUS OLICHKH ImapaMeTpoB) (Ta0mmibl 6.1-6.2).

- T0OPOXKENaTeTbHOCTD, BEXJIMBOCTD pabOTHUKOB OpraHU3aIlnH,
00eCIeunBaONINX TEPBUYHBIA KOHTAKT M MH(MOPMUPOBAHHUE MOITYYaTENsl YCIYTH
(ouieHka ynoBierBopeHHOCTH — 98,4%; cpennsis olieHka napametpa — 98 6aiion);

- T0OPOXKENaTeTbHOCTD, BEKJIMBOCTD pabOTHUKOB OpraHU3aIlNH,
00€eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWEe YCIyr'W MpU OOpallleHUd B
opraHu3zainuio (oIeHkKa ynoBieTBopeHHocTH — 98,4%; cpeansisi olieHKa mapaMerpa
— 98 6amoB);

- TOOpOXKENaTeIbHOCTh, BEXJIMUBOCTh PAOOTHUKOB OpraHu3alMu  IpU
WCITOJIb30BAaHUHT JTUCTAHITHOHHBIX dbopm B3aMMOJICUCTBUS (omenka

ynosierBopeHHOCTH — 99,5%; cpeanss onenka napamerpa — 100 6amos).

Ta6muna 6.1 — Jlons nonyuareneit ycnyr MBYK I[P MCII «Ilentpanbubiit lom
KYJBTYPbD», YIOBJIETBOPEHHBIX TOOPOKETATETLHOCTHIO U BEKIIMBOCTHIO
PabOTHUKOB OpraHu3amuu, %

Ne IMapamertps! / noka3arenn | %
4 J1o6poxenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aluN

41 | Honsa mnomyuaTeneidl yciayr, YAOBJIETBOPEHHBIX J100pOXKeNaTeIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHKOB OpraHU3AIMH, OOECICUMBAIONINX TEPBUYHBIN
KOHTaKT ¥  HMH(OpPMHUpOBaHME TOJdydaTens yciayru  (pabGoTHHMKH
CTPaBOYHOM, KAaCCHPBI W TpOUee) MPH HEMOCPEICTBEHHOM OOpalleHUH B

OpraHU3aLHI0 98,4
4.2 | Jlons momydareneil yCIyr, YHOBIETBOPEHHBIX IOOPOXKEIATEIEHOCTHIO,

BEXIIUBOCTBIO pabOTHUKOB OpraHu3alui, o0ecreynBaroIuX

HETIOCPEICTBEHHOE OKa3aHHUE YCIYT'H IPY 00palIeHnH B OPraHU3aINI0 98,4

4.3 | lons momydaTeneil yCayr, YAOBIETBOPEHHBIX JT0OPOXKeEIaTeaIbHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHUKOB  OpPraHU3alldM  [PH  HUCIOJIb30BaHUU
JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS 99,5
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Tabmuua 6.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHUX

BOCIIPUSTHUE ONMPOIICHHBIMU MOJIYHaTeNIIMH YCIYT 100POKEIaTEIbHOCTH U
BexxBocTH paboTHrKOB MBYK I[P MCII «llentpanbubiii JJom KyIbTypbD»,

OaJuIBI

Ne

ITapameTtpsl / noka3arenn

‘ bajuibl

4

J1o6poxkenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aluN

4.1

ot momydareseil yciayr, yZOBIETBOPEHHBIX 100pPOKENIATEIbHOCTBIO,
BEXJIMBOCTHIO PA0OTHUKOB OPraHM3allM, 00ECHEUNBAIONINX TEPBHYHBINA
KOHTaKT ¥ HWHQOPMHUpPOBaHWE TOJydarens yciayrd (pabOTHUKH
CIIPaBOYHOM, KAaCCUPHI U MpoYee) MPH HEMOCPEICTBEHHOM OOpaIlleHUH B
OpraHMU3aLHUI0

98

4.2

Jlons mosdydyarenedl yciyr, YAOBICTBOPEHHBIX JTOOPOKEIATEILHOCTHIO,
BEKJIMBOCTBIO pabOTHUKOB OpraHu3alvi, 00€eCIeuYnBarOIINX
HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH IIPH OOPAIICHUH B OPraHU3aIlnIo

98

4.3

Jons momnywarenedl yciyr, yIOBIETBOPEHHBIX 100POXKENATEIbHOCTHIO,
BEeXJIMBOCTHIO  Pa0OTHUKOB  OpTraHM3allUd MPU  HCIOJIH30BAHUU

JAUCTAHIITMOHHBIX (1)OpM B3 aHMOHeﬁCTBHﬂ

100

HHmeepaﬂbeze nokaszameju BOCIHPUATHUSA OIIPOIMICHHBIMU I10JIYUaTCIsIMHA

yCIyr A00pOXKeNIaTeIbHOCTH M BEXJIMBOCTH padotHukoB MBYK I[P MCII

«lentpanpHbiil J{oM KyIbTypbl» IpeacTaBieHbl B Ta0uuie 6.3 1 Ha pucyHke 6.1.

MBVYK [P MCII «llenTpanbusiii JloMm KyJabTypbI»

Tabnuua 6.3 — IHTerpanbpHbie MOKa3aTel BOCIPUSATHS ONPOIICHHBIMU
NOJIy4aTeJIIMHU YCIYT JOOPOKEIATEIbHOCTU U BEKIMBOCTH paOOTHUKOB

ITapameTpsl / moka3arenn

Bbanabl

Koappuuuent
3HAYMMOCTH
noKasareJst

3HaueHne
MoKa3aTeJis,
0aJLIIBI

JoOposkenaTenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpraHU3aluu

Hons mony4areneil yciyr, yAOBIETBOPEHHBIX
J0OpOXKENATETBHOCTBIO, BEXKIIMBOCTBIO
pabOTHUKOB OpraHu3alfy, O0eCIeUNBAIOIINX
NEPBUYHBIM ~ KOHTAKT H  WHPOPMHPOBAHHE
noxyyarens yciayrn (paOOTHHKH CIIPaBOYHOIA,
KacCUpbl M TIpodYee) IpU HENOCPEICTBEHHOM
oOpallieHu# B OpraHu3aIHio

98

0,4

39,2

4.2

Honst momywareneid yciyr, yIOBIETBOPEHHBIX
JI00POKENIATENTBHOCTHIO, BEXKIIUBOCTBIO
pabOTHUKOB OpraHu3aliy, O0eCIeUNBAIOIINX
HENOCPE/ICTBEHHOE  OKa3aHWEe YCIAYrd Tpu
o0palieHnuy B OpraHu3almio

98

0,4

39,2

4.3

Hons mosyuaTenell yciyr, YIOBIETBOPEHHBIX
J00pOXKENaTETbHOCTBIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHU3alMy MPH WCIOJIB30BaHUN
JUCTAaHIIMOHHBIX (OpPM B3aUMOACHCTBHS

100

0,2

20,0

Bcero no moka3sareio 4, 0a,1J10B

98
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[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsaumu, obecrneynBaloLLUX NEPBUYHbIA KOHTAKT
U MHGOPMUPOBAHUWE NOJYyYaTeNs YCyrm

39,2

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsauumu, obecneynBaloLMx HeNnocpeacTBeHHoe

OKasaHue ycnyrv npu obpalleHny B opraHusaumio

39,2

Jona nony4atenei ycnyr, y40BaeTBOPEHHbIX
006poKenaTeNbHOCTLIO, BEMIMBOCTLIO paBOTHUKOB
OpraHu3almM NpyM UCMOAb30BaHUW AUCTAHUMOHHBIX

$hopm B3anmoaencTems

20,0

Bcero, 6annos 98

Pucynok 6.1 — MIHTEerpanbHble MOKa3aTe I BOCIPUATHS ONPOIIEHHBIMU
HOJTy4YaTeNSIMU YCIIYT JOOPOKEIATEIbHOCTH U BEKIMBOCTH PaOOTHUKOB
MBVYK [P MCII «IlenTpanpHblil JJoM KyIbTypbD», OaJLIbI

Ananu3 uaterpanbHbix nokazaresned MBYK P MCII «llenTpanbhbiii [Jom
KYJBTYpPbD» MOKAa3bIBAET, YTO B OTHOILICHUM JOOPOKEIATEILHOCTH U BEKIUBOCTU
pabOTHUKOB 3a(UKCUPOBAHHBIC OIEHKU MapaMETPOB HAXOIATCS Ha BBICOKOM
YPOBHE.

Hnmeepanvhas oyenka no JTaHHOMY HaOOpy mapameTpoB 3aUKCHPOBaHA HA

ypoBHe 98 6amtoB (Tabnuia 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeI0CTABJIsAeMbIX OPraHu3anuel KyJbTypbl

Pe3ynbTathl onpoca 1o pasieny «y0os8iemeopeHHOCHb YCA08UAMU OKA3AHUS
yveayey B MBYK P MCII «llenTpanbsblii JloM KyJbTypbD» HOKa3bIBAIOT, YTO
PECTIOHZICHTBI ~ BBICOKO  OIEHWBAIOT  HM3y4aemble  mapameTpbl (o
yIIOBJIETBOPEHHBIX MOJIydaTeNIe yCayr, CpeIHNE 3HAYCHHs OIICHKH MapamMeTpOB)
(Tabmuupr 7.1-7.3):

- TOTOBHOCTh PEKOMEH/I0BAaTh OPraHU3allMI0 POJCTBEHHUKAM M 3HAKOMBIM
(ottenka ymoBierBopeHHOCTH — 92,0%); cpemHsist orieHKa mapamerpa — 92 6amra);

- YIOBIIETBOPEHHOCTh ~ rpadukoM  paboThl  opraHu3amuud  (OIIEHKA
ynoBieTBopeHHOCTH — 98,6%; cpennss onenka napamerpa — 99 6amios);

- YIOBJIETBOPEHHOCTH B 1I€JIOM YCJIOBUSIMU OKa3aHUS yCIYT B OpraHU3aliu

(orenka ynosierBopeHHOCTH — 99,0%; cpenHss oneHka mapamerpa — 99 6aios).

Ta6muna 7.1 — ons nonyuareneid yenyr MBYK I[P MCII «Ilentpanbhbiit lom
KYJbTYPbD», YIOBJICTBOPEHHBIX YCIOBUSMH OKa3aHUS yCIyT, %o

Ne IlapameTtpsl / noka3zaresu \ %
5 | YI0BIETBOPEHHOCTh YCIOBUSIMH OKa3aHUsl YCIyT

5.1 | lons mosyuaTeneil ycimyr, KOTOpbIe T'OTOBBI PEKOMEHJOBATH OPraHU3alHIo

POJCTBEHHUKAM M 3HAKOMBIM 92,0

5.2 | lons nmomyuaTenelt yciyr, yAOBIETBOPEHHBIX rpaukoM paboThl OpraHu3aluu 98,6

5.3 | Jons momydareneit yciyr, yIOBIETBOPEHHBIX B IIEJIOM YCJIOBHSMHU OKa3aHHS

yCIIyT B OpraHU3aliu 99,0

Tabnuua 7.2 — CpenHue 3HAYCHHS OLICHKH MapaMeTPOB, XapaKTePU3YIOIIUX
yaoBaeTBopeHHOCTh noryyareseit yeinyr MBYK P MCII «Ilentpanbhbiii Jlom
KyJbTYPBD) YCIOBUSAMH OKa3aHUS YCIIYT, O0aJuibl

Ne IlapameTtpsl / noka3aresu | banbl
5 | YIOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUs YCIYT

5.1 | Jlons mosryuaTeneil yciyr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO
POJICTBEHHUKAM U 3HAKOMBIM 92
5.2 | lons  momydarteneit  yciyr,  yIOBIETBOPEHHBIX TpadukoM  pabOTHI
OpraHM3alyu 99
5.3 | Jons monydvareneil yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS
yCIIyT B OpraHU3aIu 99
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB HA BOMIPOC

«I"oTOBBI 11 BBl peKOMEHI0BATh ATy OpPraHu3aIfio KyJIbTYyphl
CBOUM POJICTBEHHUKAM M 3HAKOMBIM?», %

No Opranmzamusa | OnpexenenHo | Ckopee | Ckopee Touno | 3arpynnsioch
) KYJbTYPbI roTOB TOTOB | He rOTOB | He rOTOB OTBETHUThH
1 | MBVYK 1P MCII
«IIK» 67,0 25,0 1,0 3,0 4,0
Humezpanvnvle nokaszamenu, XapakTEPU3YIOIIUE  YIOBICTBOPEHHOCTH

nosyuaresierd yeayr MBYK P MCII «llenTpanbHblil JloM KyJabTypbD» YCIOBUSIMU

OKa3aHWs yCIyT, IpeCTaBlIeHbl B Tadauie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpanbpHbie MOKa3aTeNl, XapaKTEpU3yIOIIIe
YAOBJIETBOPEHHOCTH NOJIyYaTEIEH yCIyT

MBVYK ILIP MCII «llenTpanbHbliii JIoM KyIbTypbI»
YCIIOBUSIMH OKa3aHUs yCIIyT

Koy¢ppuunent 3HaueHnune
Ne IHapameTtpsl / noka3arenu banasl 3HAYUMOCTH noKa3arteJis,
noKa3arteJis 0aJ1J1bl

5 | Y10BIETBOPEHHOCTh YCIOBHUSIMU OKa3aHMs yCIyT
5.1 | lonss momywaTene  yciayr, KOTOpbIE

TOTOBBl  PEKOMEHJOBATh  OpPraHHU3AIHI0

POJICTBEHHUKAM U 3HAKOMBIM 92 0,3 27,6
5.2 | Hons roJryyaTesnen YCIIYT,

YVIOBJIETBOPEHHBIX  TrpadukoM  pabOTHI

OpTraHu3aIuu 99 0,2 19,8
5.3 | Hons roJIyJaTesnen YCIIYT,

YIIOBJIETBOPEHHBIX B IEJIOM YCIOBHSIMHU

OKa3aHHUs yCIyT B OpraHU3alMH 99 0,5 49,5

Bcero mo mokasaresio 5, 0a/1710B 97

Ananu3 uaTterpanbHbix nokaszareneid MbYK P MCII «llenTpanbusiii [Jom

KYJIbTYPbD» IIOKA3bIBACT, YTO B OTHOHIICHHHU YIAOBJICTBOPCHHOCTH YCJIOBHUAMHU

OKa3aHMsl yCIIyT 3a(UKCUPOBAHHBIE OIICHKU MapaMeTPOB HAXOMSITCS HAa BHICOKOM

YpOBHE.
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 27,6
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

19,8
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM

49,5
YCNOBMAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 97

PucyHok 7.1 — IHTerpasibHble MOKa3aTeln, XapaKTepU3yoLue
yAOBJIETBOPEHHOCTH nosyyatene yeayr MBYK LIP MCII
«llenTpanpHblil JJoM KyIbTYphD» YCIOBUSIMH OKa3aHUS YCIYT, Oaibl

Humeepanvnas oyenxa no 1anHHoMy HabOpy mapaMeTpoB 3aUKCUpPOBaHA Ha

ypoBHe 97 6amioB (Tabyimma 7.4, pucyHok 7.1).

Takum 00pa3om, MO OaHHBIM COLMOJIOTMYECKOTO OIpoca, MOTpeOUTenn
YCIIYT Ha BBICOKOM YPOBHE OIIEHHUBAIOT OTKPHITOCTh U JOCTYMHOCTh UHGOPMAIUU
o0 opraHuzalMu KyJIbTypbl, B II€JIOM YJIOBJIECTBOPUTEIHLHO OILICHUBAIOT
JIOCTYITHOCTh B HEW YCIYr JJIsi MHBAJIUIOB, HAa BBICOKOM YPOBHE OIICHHBAIOT
KOM(OPTHOCTH YCJIOBUI MPEAOCTABICHUS YCIYT, a TaKKe TOOPOXKENaTeIbHOCTh U
BE&XKJIMBOCTh PAOOTHUKOB OpraHU3allud, JIEMOHCTPUPYIOT BBICOKYIO CTEINEHb
YAOBJIETBOPEHHOCTH YCJIOBUSIMUA OKa3aHHUSl YCIyT, U TOTOBBI PEKOMEHIOBATH
MBYK IIP MCII «llentpanpubii JIoM KyJbTypb» CBOMM POACTBEHHHKAM H

3HaKOMBIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKH Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJbTYPbI AJIA Pa3MCUICHUA HA

http://bus.gov.ru)
MBYK P MCII
Ne IHapameTtpsl / noka3zarenu «enTpanbhblii Jlom
KYJBTYPbI»
1 | OTKpBITOCTB M JOCTYIHOCTh MH(GOPMALIMU 00 OpraHu3aluy KYJIbTYphl, OaJIbl
1.1 | CoorBercTBUEe HHGOpPMALUKU O JAEATEJBHOCTH OpraHU3alMM, pa3MeIleHHOW Ha OOIIeJOCTYIHBIX
WHPOPMAIIMOHHBIX pecypcax, IMepeuHi0 HWHPOpMauuu ¥ TpeOOBaHMAM K HEH, yCTAaHOBJICHHBIM
HOPMAaTHBHBIMU IPABOBBIMHU aKTAMHU 7,5
1.2 | OGecrieueHre Ha OPUIIMAIILHOM CalTe OpraHM3alMK HATMYHMS U (PYHKIMOHUPOBAHUS TUCTAHIIHOHHBIX
crioco60B 00paTHOM CBSI3HM U B3aMMOJICHCTBHS C MOJIyYaTEIsIMHU YCIYT 0,0
1.3 | lonst mosydaresnei yciyT, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON M JOCTYITHOCTHIO WH(OPMAIIUN
O JIeATEJIbHOCTUM OpraHM3allid, pa3MelIeHHOH Ha WH(QOpPMAIMOHHBIX CTEHJax, Ha caiiTe B
nH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn « THTepHeT» 20,0
HTroro mo paspeay 1 28
2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHUS YCIYT, OAILIBI
2.1 | OGecnieyeHue B OpraHu3aiii KOM(GOPTHHIX YCIOBUH JIJIsl TPEIOCTABICHUS YCIIYT 50,0
2.3 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX KOM()OPTHOCTBIO YCIOBHH MPETOCTABICHUS YCIYT 49,5
HToro mo pazaeny 2 100
3 | JocTynmHOCTb ycayr Ui HHBAJIKWJOB, OAJIbI
3.1 | ObopynoBaHHe TEPPUTOPUH, MPHIIETAIONICH K OPTaHU3AINH, U €€ MMOMEIECHHIA C y4ETOM JOCTYIHOCTH 6,0
U1 MTHBAJIUI0B
3.2 | ObecnieueHre B OpraHM3AlMU YCIOBUH JOCTYITHOCTH, TO3BOJISIFOIIMX WHBAIMAIAM IOJTy4aTh YCIIYTH 16,0
HapaBHE C JPYTUMHU
3.3 | Jlons momyvarenel yciuyr, yJOBIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT JUISi HHBAJIH]IOB 15,3
Hroro no pazneay 3 37
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http://bus.gov.ru/

MBYK IIP MCII

Ne IMapameTtpsl / noka3zarenu «HenTpanbubiii Jom
KYJbTYPbI»
4 | lo6poxenaTeabHOCTh, BEXINBOCTh PAOOTHUKOB OpPraHU3alnu, OaJibl
41 Jlons mondydareneil yciyr, yIOBJIETBOPEHHBIX JOOPOXKENaTEIbHOCThIO, BEKIMBOCTbIO PAOOTHUKOB
OpraHu3aIyy, 00ECIIeYNBAIOIINX EPBUYHBIN KOHTAKT U HH(OPMHUPOBAHUE TOTYYATEIIS YCIYTH 39,2
492 Jlons monydareneil yciyr, yIOBJIETBOPEHHBIX JOOPOXKENaTEIbHOCThIO, BEKIMBOCTbIO PAOOTHUKOB
OpraHu3aIy, 00ECTICYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUEe YCIYTH P 0OpaIIeHNH B OPTaHU3AIHIO 39,2
43 Jlonst momiydarened YCIyT, YAOBJIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHM3alMK [IPU UCTI0JIb30BAHUH JUCTAHIIMOHHBIX (JOPM B3aUMOJIEHCTBUS 20,0
HTtoro no pazneny 4 98
5 | YI0BNETBOPEHHOCTH YCIOBUSIMU OKa3aHUs YCIYT, OaJlIb
5.1 | Jlons mosydarenei yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3aIIUI0 POACTBEHHUKAM M 3HAKOMBIM 27,6
5.2 | Jlons nomyuaTenel ycayr, YIOBIECTBOPEHHBIX IpadKoM pabOThl OpraHU3aluu 19,8
5.3 | Hons monmyyareneit yciayr, YAOBICTBOPEHHBIX B IICJIOM YCIOBUSMH OKa3aHUS YCIYT B OpPraHU3aI[uN 49,5
Hroro no pasgeny 5 97
Hmozo no pazoenam 1-5 (unmezcpanvnulii nokazameis) 360
Ilokazamenv ouenku Kauecmea no op2anuzayuu (6 cpeonem no pazoenam 1-5) 72
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360

100 98 97
72
37
28
OTKpBITOCTb U HomdopTHOCTb yeaoBuil JlocTynHOCTbyCAyrana jflobposkenateabHocTb, YAO0BAETBOpeHHOCTb WToro no pasaenam 1-5 Tokazartenb OUEHKH
AOCTYMHOCTb npeaocTaBieHuA yoIyr WHBAAWA0B BEXKAUBOCTh YCJA0BUAMK OKA3aHUA Ka4yecTsa no
WHopmaummn ob paboTHUKOB yoayr opraHuzaumu (B
OPraHU3aLMKN KYJABTYPbI OpraHu3aumm cpefHeM no pasaenam

1-5)

Pucynok 8.1 — CpenHue 3Hau€HHS OLIEHKHU MTApAMETPOB, XaPAKTEPU3YIOIINX KaUYE€CTBO YCIOBUM OKa3aHUs YCIyT
B MBYK [P MCII «entpanbhsiii JJom KynbTypbl», Oanibl
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3alMu KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazanus ycayr B MBYK 1P MCII «llenTpanbHbiii JloM KyJabTypb» MO3BOJISIFOT

cAenaTh CIeAyIOIIHe OOIIre BHIBOIBI:

1.Ilo OTKPBLITOCTH W JOCTYNHOCTH WH(pOpMANUM 00 OpraHu3aANUMN
KYJbTYPBbI:

1.1 Ha creHmax opraHu3alvi HEOOXOJWMO pa3MmeniaTb HHPOpMAIUI0 O
(bMHAHCOBO-XO03SIICTBEHHOM NESATEIbHOCTH, MaTepUaIIbHO-TEXHUYECKOM
00ecCIeYeHUH U O MPOBEJCHUU HE3aBUCUMOM OIEHKH Ka4eCTBa yCIyT OpraHu3aluu
KYJBTYpbI, B TOM YHUCJIE, TPEAJIOAKEHUS 00 yIyUIIICHUH KaueCTBa €€ JeATCIIbHOCTH.

1.2 Ha cTengax opraHu3alnuy HEOOXOJUMO pa3MeIlaTh Ha CalTe OOJIBIIHIMA
00bEM JOKYMEHTOB, PETJIaMEHTUPYIOIIMX U XapaKTepU3YIOIIUX JACSATEIbHOCTh
opraHuzainuu (ydpeauTeNIbHbIe JTOKYMEHTHI, JIOKaJbHbIE HOPMATUBHBIEC AaKTHI,
MJJAHOBBIE U OTYETHBIE IOKYMEHTBI 32 COOTBETCTBYIOIIHNE EPUOIBI BPEMEHH ).

1.3 Heobxomumo pa3memath B cetu «IHTEpHET» MONHBIN HAOOp CBEIEHUH,
B COOTBETCTBUHU C NpHKa3oM MuHucrepcrBa KyiubTypbl Poccuiickoin denepaunu
ot 20 despansa 2015 r. Ne 277 (Ha odpunmaibHOM caliTe OpraHU3aIi KyJIbTYPHI
WJIU Ha CTPaHUILIC a[IMUHUCTpAui MapKHHCKOTO CEIhCKOTO MOCEJICHHUS).

1.4 Ananu3 pe3ylnbTaTOB BOCHPHUATHUS TOJIYyYaTEISIMU YCIYT OTKPBITOCTH,
noaHoThl U gocTynHocTy uHpopmanu o MBYK TP MCII «llentpanbubiii Jlom
KYJbTYpbD» TIOKa3bIBAE€T, YTO PECHOHACHTHI BBICOKO OIIEHHMBAIOT HU3Yy4YaeMble
napaMeTpbl (1071 YJIOBJIETBOPEHHBIX TMOJy4YaTeNed YCIyr, CpPEIHHE OLEHKU
napameTpoB):

a) YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO, TMOJIHOTOM UM  JOCTYIHOCTHIO

uH(pOpMAIUU O JESITEIbHOCTU OPraHU3alluH, PA3MEIIeHHON Ha MH(DOPMAIIMOHHBIX
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creHaax (omenka ymaoBieTBopeHHOCTH — 99,1%; cpennsis ornenka mapamerpa — 99
0asioB);

0) YIOBIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IOJHOTOM U JOCTYIHOCTBIO
uHbOpMaIlMK O JACSITETLHOCTH OpraHM3alliM, Pa3MEIICHHOM Ha cailTe B ceTu
«UuTepueT» (onenka ynosierBopenHoctd — 0,0%; cpennsis ouenka napamerpa — 0
6amtoB). IIpu BbICTaBICHUM JaHHOW OIEHKH MPUHUMAIOCh BO BHUMaHHE, YTO Y
aHAJIM3UPYEeMON OpraHu3allid HET O(QUIMATBHOTO caiTa M, TakKuM 00pazom,
OTBETHI PECIIOH/ICHTOB 110 3TOMY BOIIPOCY HE YUUTHIBAIUCH.

Takum o6Opaszom, MBYK IIP MCII «llenTpanbsbiii JIOM KyJIbTypbD»
M0Ka3ajJo0 HEYTOBJICTBOPUTEIBHBIA Pe3yabTaT MO TOKa3aTeNlsM JaHHOTO pa3zelna

(28 6amnoB u3 100 BO3MOXKHBIX).

2. 1o koM(oOpPTHOCTH YyCJI0BHIi IPEIOCTABIEHHUS YCIYT !

2.1 3HaueHus mapaMeTpoB MO JaHHOMY pazzaeny (m. 2.1) IeMOHCTPUPYIOT
OTCYTCTBUE CYIIECTBEHHBIX JACQUIMTOB / HEAOCTAaTKOB 10 MOKa3aTesM,
XapaKTepU3yIIHUM KOMGOPTHOCTH YCIOBUN MTPEAOCTABICHUS YCIIYT.

2.2 B paMkax 3TOTO paszieiia Ha OCHOBE W3YUYCHHUS MHEHUS TOJydareseit
YCIYT OCYIIECTBIEHA OLEHKA JOJIM IMOJydaTesied YCIyr, YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO ycioBuii mpenocraieHuss ycayr B MBYK I[P MCII
«llenTpanpHbiil JIoM KyJIBTYpBI».

2.3 AHanu3 pe3ysbTaToB BOCTIPUATUS MOTYUYaTEISIMU YCIyT KOMMOPTHOCTH
ycnoBuil mpenoctrasienuss ycuayr B MBYK I[P MCII «lentpansubiii  Jlom
KYJbTYpbD» TIOKa3bIBAE€T, YTO PECHOHACHTHI BBICOKO OIIEHHMBAIOT HU3Yy4YaeMble
napameTpbl (0 YIOBJICTBOPEHHBIX IOIy4YaTeNel YCIyr, BBICOKHME 3HAYCHUS
OILICHKH MapaMeTPOB):

a) YZIOBJIETBOPEHHOCTh HAJIMYMEM KOMQPOPTHON 30HBI OTIbIXa (OKUIIAHWSA)
(olIeHKa YJOBIETBOPEHHOCTH — 98,6%; cpenHsis omeHKa napamerpa — 99 6aion);

0) YIOBJIECTBOPEHHOCTh HAJIMYKMEM M TIOHSATHOCTHIO HABHUTAllMM BHYTPHU
opraHu3anuu (OLEHKa yIOBIETBOPEHHOCTH — 97,6%; cpenHssi olleHKa mapamerpa

— 98 GanoB);
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B) YJIOBJIETBOPEHHOCTh  JOCTYIMHOCTHIO  TUTHEBOM  BOABI  (OIlEHKA
YAOBJIETBOPEHHOCTH — 97,5%; cpeaHssl olieHKa napamerpa — 98 6amion);

') YAOBIETBOPEHHOCTh ~ HAIMYUEM M JIOCTYNHOCTHIO  CAHUTAPHO-
TUTUEHUYECKUX TOMEIIEeHU (OIleHKa YIOBJIETBOpeHHOCTH — 99,1%; cpenuss
OIICHKa MmapameTpa — 99 6anoB);

1) YAOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHUEM MOMEIICHUI OpraHu3aluu
(omenka yposierBopeHHOocTH — 100,0%; cpemusisi omenka mapamerpa — 100
0ayioB);

€) YIIOBJIIETBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHHMpoBaHusi  yciayra [
JIOCTYIMTHOCTBIO 3aIUCH Ha TMOJIy4eHHEe YCIyTH (Mo TenedoHy, ¢ UCIOJIb30BaHUEM
cetu «HTEepHET» Ha OUIIMATIEHOM CaliTe OpraHU3aIUH, IPHU JIMYHOM MOCEIICHUH
U 1p.) (OIleHKa YIOBIETBOPEHHOCTH — 96,7%; cpemHsis olleHKa mapamerpa — 97
OaJsIoB).

Takum o6pazom, MBYK IIP MCII «llenTpanbubiii JIOM KyJIbTypbI»
M0Ka3aJi0 OTJIMYHBINA pe3yNbTaT Mo MmokaszaresimM ganHoro paszaena (100 6ammos u3

100 BO3MOKHBIX).

3. I1o A0CTYNMHOCTH yCJIYT A HHBAJHM/I0B:

3.1.Tlo pesynapTaTaMm MOHHUTOpPUHTA  3a(UKCUPOBAHBI  CJIECAYIOIINE
Hegoctatku (neduuursl) MBYK 1P MCII «lentpanbubiii JJoM KynbTypbD» B
o0ecrieyeHnn JOCTYITHOCTH YCIIYT JUIsl HHBAJIUIOB:

1) OTcyTcTBUE BBIJCICHHBIX CTOSIHOK JJII aBTOTPAHCIIOPTHBIX CPEIICTB
WHBAJIH]IOB.

2) OTCcyTCTBUE  aJaNTHPOBAHHBIX JIUPTOB, TMOPYYHEH, pACIIMPCHHBIX
JIBEPHBIX MTPOEMOB.

3) OTcyTCTBHE CMEHHBIX KPECEeI-KOJISCOK.

4) OTCcyTCTBHE CHEIHMATBHO OOOPYIOBAHHBIX CAHUTAPHO-TUTUECHHYCCKUX
MOMELICHUN B OPraHU3allnH.

5) He mpeaycMoTpeHO AyOaupoOBaHKHEe 3BYKOBOW U 3pUTEIIBHOM HHGOpMAIIHN

JUUISl UTHBAJIMJIOB 110 CITYXY U 3PEHMUIO.

47



6) He mpemycMoTpeHa BO3MOXKHOCTD MPEOCTABIICHUS HHBATUIAM TI0 CITyXY
(cryXy M 3peHHI0) YCIIYT CypaornepeBoaurKa (Tu(IIocypaonepeBoIInKa).

7) OTcyTCTBYET aJIbTEpHATUBHAS BEPCHsI OHUIIMATBLHOTO CaliTa OpraHu3aliu
B ceTu «IHTEpHET» N1 UHBAIUAOB 10 3PEHUIO.

8) OtcyTcTBHE BO3MOXKHOCTH TPEIOCTABICHHUS ITOMOIIM, OKa3bIBaEMOM
pabOTHMKAaMU  OpraHu3alldy,  MpPOHIeAIIMMU  HeoOXoaumoe  oOyudeHue
(MHCTPYKTUpPOBAaHHUE), 1O  COMNPOBOXKACHUIO HHBAJIUAOB B  MOMEIICHUHU
OpraHU3aluu.

3.2 B paMkax 3TOro pasjena Ha OCHOBE M3Y4YE€HHUS MHEHHUS PECIIOH/ICHTOB
OCYLIECTBJI€HA  OLEHKa JIOJAM  MOJy4yaTeledl  yciayr,  yJIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO yCIYr il HHBanuaoB B opranusanusx MBYK IIP MCII
«llenTpanpHbiil JIoM KyJIBTYpBD.

3.3 AHanu3 pe3ysIbTaTOB BOCIPUSATHS MOJIYyYaTeNIIMU YCIYT JOCTYIMHOCTH
yeanyr i uaBanuaoB B MBYK [P MCII «lentpanbubiii oM KyJabTypbD»
MOKA3bIBAE€T, YTO PECHOHJEHTHl B IIE€JIOM YAOBJIETBOPUTEIBHO OIEHUBAIOT
u3ydaeMmble IMapaMeTphl (J0Js YIOBJICTBOPEHHBIX MOIy4aTesed yCIyr, cpeiaHue
3HAYEHUs OLEHKHM napameTpoB). HabnrogaeTcss 3HaUMTENbHBIN pa30poc 3HAUYECHUN
YAOBJIETBOPECHHOCTH  TOTpeduTener mo mapameTpam 1. 3.3, a  Takke
3a()MKCHPOBAHbBl HU3KWE 3HAUCHHS MO Psay mapaMeTpoB (cM. Tabumipsl 5.3-5.4).
WNuTterpanpHas oleHKa MO JaHHOMY Ha0oOpy mapaMeTpoB 3adUMKCHUpOBaHA Ha

ypoBHe 37 6amioB u3 100 BO3MOXKHBIX.

4. T1o 1oOpo:xeIaTeILHOCTH, BEKJIUBOCTH PAOOTHHKOB OPraHU3aIUM

4.1 Ananus pEe3yJbTaTOB BOCIIPUATHS MOJTy4YaTeIsIMU yCIyT
00poxkenaTeIbHOCTH, BEXKIUBOCTH paboTHHKOB MBYK TP MCII «llenTpayibHblii
JloM KyJIbTypbD» MOKa3bIBAET, YTO PECHOHJICHTHI BHICOKO OLIEHUBAIOT M3y4daeMble
napaMeTphbl.

4.2 VlaTerpanbHas OlleHKa MO JaHHOMY Ha0Opy mapamMeTpoB 3auKcupoBaHa

Ha ypoBHe 98 6aos.
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5. 1o ynoB1€TBOPEHHOCTH YCIAOBUSIMU OKA3AHUS YCJIYT:

5.1 Pe3ynbpTaThl oOIpoca MO paslieny «yAOBIETBOPEHHOCTb YCIOBUSMHU
okazanusa yciayr» B MBYK [P MCII «lentpanbnbiii J[oM KyJIbTypbD»
MOKa3bIBAIOT, YTO PECIIOHAEHTHI BBICOKO OLIEHUBAIOT U3Y4YaeMbI€ MTApaMETPHI.

5.2 UnTerpanpHas OlEHKA 10 JaHHOMY Ha0opy napamMeTpoB 3adUKCHpOBaHa

Ha BBICOKOM YpoBHE — 97 OasoB.

Takum 00pa3oMm, MO JaHHBIM COIIMOJIOTUYECKOrO OIpoca, MOTpeduTenu
YCIIYT:

— HAa BBICOKOM YpPOBHE OIICHMBAIOT OTKPBITOCTh H JOCTYHHOCTH
uHpopmaluu 00 OpraHu3aluu KyJdbTyphbl, Pa3MEIIEeHHOW Ha HMH(POPMAIMOHHBIX
CTEHJIAX;

— B LEJIOM YJAOBJIETBOPUTEIBHO OLICHUBAIOT JOCTYIMHOCTh B OPTaHU3ALUAU
YCIyT ISl UHBAJIUOB;

— Ha  BBICOKOM YPOBHE  OILIEHHBAIOT  KOM(OPTHOCTH  YCJIOBHUI
MIPEIOCTABIIEHUS YCIIYT, a TaKkKe JOOPOKETATENbHOCTh U BEXKIMBOCTh pA0OTHUKOB
OpraHu3aluy;

— JIEMOHCTPUPYIOT BBICOKYK) CTEIIEHb YAOBJIECTBOPEHHOCTU YCIOBHUSIMHU
oka3aHus yciyr, u TotoBbl pekomeHnoBath MBYK I[P MCII «llentpanbnsiii JJom

KYJIbTYPbD» CBOMM POJACTBEHHUKAM U 3HAKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

AJIMUHUCTpanuu MapKUHCKOTO CEJIbCKOro TmoceneHus [{umisHckoro
paifona PocToBckoit o00macTd, HUMEIOMIEH MOJBEIOMCTBEHHBIE OpTaHU3AINN
KYJIBTYPBIL, MOYHO PEIIOKUTD CIEAYIOIINE MEpOIPUSATHS 1o
COBEPIICHCTBOBAHUIO JICSITEIbHOCTH OPTraHU3alliU KYJIbTYPhI:

1) HampaBuTh OTYET JJIS O3HAKOMJICHHSI W TIPUHSATHS MEpP pearupOBaHUs
PYKOBOJUTENIO OpTraHU3allMi KYyJbTYphl, IPUHUMABIICH y4yacTHE B MPOBEICHUU
HE3aBUCHUMOM OLIEHKU Ka4yeCTBa.

2) [ToAroToBUTh IUIAH MEPOIPHUATHH IO YCTPAHCHHUIO BBISIBJICHHBIX
HEJIOCTATKOB, B KOTOPOM, B YaCTHOCTH, IPEAYCMOTPETH:

- HEOOXOMMO 3aIlJIAaHUPOBATh Cco37aHue OQUIMATIBLHOTO CcalWTa B CETH
«AnTepuer» nmns MBYK [P MCII «lenTtpanbnbiii  JlomM KyJIbTypeD» U
pa3MmelnieHue Ha HeMm HHGoOpMaluuu 00 OpraHu3allud KYyJIbTYPhI, ONpEaeIECHHON
npukazoM MunucrepcTsa KynbTypbl Poccutickoit @enepannu ot 20 despansg 2015
r. Ne 277.

- IOBBIILICHUE  JOCTYIMHOCTH  PA3JIMUYHBIX  CIIOCOOOB  OCYIIECTBIICHUS
JTMCTAaHITMOHHOW 0OpaTHOM CBSI3W M B3aWMOJICUCTBUS C MOTyYaTeIIIMHU YCIIYT.

3) [IpuHATH Mepbl IO COBEPIICHCTBOBAHWIO MAaTEPHATIbHO-TEXHUYCCKOU
0a3pl W opraHu3anuu paboThl, OO0ECNEYMBAIOIINE JOCTYMHOCTh YCIYT ISt
WHBAJIWJIOB U MaJIOMOOWJIBHBIX TPaXXJaH, [0 TEM HAIMpPaBJICHUSIM, TJ€ BBISBICHbI
neuIuTel W 3HAYUTEIBHOE  YHCJIO  HEYJOBJIECTBOPUTEIBHBIX  OIICHOK
PECIIOH/IEHTOB.

4) IIpoaHaau3upoBaTh pEe3yJIbTaThI COILIMOJIOTHYECKOTO omnpoca
NOTpeOUTENeH yCIyr OpraHu3aluy KyJIbTyphl, U B MpeJenax CBOeH KOMITETEHIIUN
pa3paboTaTh TOYEUHBIE MEPOMPHUATHS IO ONTUMHU3AIMHN MPOAHATHUINPOBAHHBIX

ACIICKTOB ACATCIBHOCTH HaHHOﬁ opraHu3anuu.
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5) PykoBonuTento opraHu3alid KyJIbTYPbl O3HAKOMHTBCS C METOJIUKOM
IIPOBEJCHNs HE3aBUCHMOW OLICHKHM KAadeCTBa M HCIOJIb30BATH €€ MOKA3aTeNId IpPH

IJIAaHUPOBAHUHU pa6OTI>I opraHmu3anuvu.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKAa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOpMaK 00 OPraHU3aluH KyJIbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrensHoctd | Kosddunuent | MoHuTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alud U
MH(POPMALMOHHBIX pecypcax, nepedHto nHpopmanuu | mokazatens — 0,3 | Ha opuUIMANTEHOM CcaliTe OpraHu3aIiH.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennpie mo mm. 1.1.1-1.1.2 Gamibl CKIaABIBAIOTCS.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
LIEJIOT0 YHCJla = KOJIMYECTBO OaJIIOB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU basnbr MOHUTOPUHT HMH(OPMAIIMOHHBIX CTEHJOB OpraHU3alH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHm3anvi B bambr MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOO®OUIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIIMOHUPOBAHUS JIUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeicTBus ¢ | Koadbduuuent | odpunmanbHoM — caiite  opraHu3alud  JUCTAHIMOHHBIX
MOJIy4aTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- QIIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIPQKCHUS MOTy4YaTeNieM YCIyT MHEHHS O KayeCTBE
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

NOJTyYaTeIsIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIN CIIOCO0
B3aUMOJICHCTBUS C MOIyYaTeNIIMU YCIyT IPUCBAUBAETCS 110
30 Oamos.

[Ipu nHamuuum Oojee Tpex MAMCTAHLIMOHHBIX CIIOCOOOB
npucsauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Oompoca  Hojydarenen
uHpOpMallUK O  JICATEIBHOCTH  oOpraHm3amuu, | nmokasartens — 0,4 | (moTpeduTeleii) yCIyr opraHu3anuu.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISIETCS 70 TeJIOTO YHCa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia bambr Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT O0OLero 4Yucia ONPOLICHHBIX MOJy4YaTeled YCIyr,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
132 |na caiite B nH(pOPMaIMOHHO- bannel Boruncnsiercss % TOJMOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0OLero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
HOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS O LIEJI0ro YUCa.

KOJIMYECTBO BAJUJIOB I10 [TOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUILIMEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA LIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMENIEHUH, Halu4ue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEIIEHUI OpraHU3alNii;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allCH Ha TMOdydeHue ycuyru (mo TenedoHy, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

IIpeoCTaBIeHUs yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOO®OUIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpBL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr Onenka 3HauYeHUS] MOKA3aTeNsl OCYIIECTBISIETCS HAa OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomeHHbIX monyuyatenei | Koabdunuent | (motpebuterneit) yciayr opraHu3alum.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISACTCS 10 [[SJIOr0 YhCIa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nmokasareis 2 = 2.1 + 2.3 (makcumasabHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHHe TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3al|M, U €€ MOMEIIEHUN C yYETOM JOCTYIHOCTH IS
JOCTYIHOCTH J1JIs1 THBAJIUJIOB! Kosddunnent | nHBaNINUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YyCIOBHE JOCTYIHOCTH OpraHM3alud s
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
NoKAa3aTeJis)
3.2 ObecrnieueHe B OpraHU3aluy YCJIOBUN JOCTYITHOCTH, bannel Mounutopunr obOecrieyeHUs] B  OpraHU3alMl  YCIOBUM
MO3BOJISIOIIMX MHBAJIM/IAM II0Jy4aTh YCIYTM HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX WHBAJIMAAM TOJIY4YaTb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnmpoBaHUE ISl HHBATUIOB IO CIYXY W 3PEHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBHIITOJIHEHHBIMH  PEIbE(PHO-TOUCUHBIM  MIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
ClyxXy (CiayXy M 3peHHI0) YCIYT CypJOIepeBOYUKa
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXACHHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JMCTAHIIMOHHOM peXHMMe WU Ha JIOMY.

nokasareist — 0,4

yCIIyTH HapaBHE C APYTUMH, prcBanBaercs mo 20 6aios.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOO®DPUIIMEHT 0,4 = SHAUYEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0IIero 4mcia OMpOIIEHHBIX Toisydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Boruncnsercs cpegHuil %  MONOXHUTEIbHBIX OTBETOB

nokasareist — 0,3

(BapuaHT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOMICHHBIX
moJjiyyatesaei yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 I[TOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokasareis 3 = 3.1 + 3.2 + 3.3 (makcumasbHoe 3HaYenue 100 6a10B) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

4.1 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs I1OKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHu3aIum, 0oecrneynBaonX nepBUUHbIi KOHTakT | Koadduuuent | (motpebutesneit) yciyr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % TNOJOXUTENbHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTenen yCIyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOODOOUILIMEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYeHUs! MOKA3aTeNsl OCYIIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHHe YCIYTU MpHU OOpalleHHH B OpraHU3auio (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOIIero 4YWclia OMPOUICHHBIX MOJyYaTejaed YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3HAUEHUME ITIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TOYTE, C TOMOULIbI0 3JIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MOJy4YeHHE KOHCYJIbTAIlMU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0Omero 4YWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Ilenoe yncio = KoaUUecTBO OAIIOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3Ha4yeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHUS yCJIyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJIydarenei
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  OMPOLICHHBIX  MOJIydaTelned  ycmuyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene — yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
nmokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  MoiydaTenen
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «YJIOBJ'IGTBOPI/ITGJ'IBHO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOITMYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIIEHHBIX IOIydaTesei

yeuyr)

bannsr
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS TOKA3aTeNs OCYIIECTBISIETCS Ha OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TONOXKUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
TIOJIYYEHHBIN PE3yNbTaT OKPYTISETCS JI0 MEeJIOr0 Yncia.
[lemoe uncao = KOIMIECTBO OAITOB.
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Ennnnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)
3navenue nmokaszarenast 5 =5.1 + 5.2 + 5.3 (makcumanabHoe 3HaueHue 100 6a1oB) ***

UTOT'OBOE 3HAUEHME MHTEI'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA YCJIOBUM OKA3ZAHUS YCJIVT OPTAHUBAILIUSIMU
KVJIbTYPEI PACCUMTBIBAETCS KAK CYMMA 3HAUEHUI YACTHBIX TTOKA3ATEJIEM I10 PA3JIEJIAM 1-5
[IOKA3ATEJIb (PE3YJIbTAT) OLIEHKU KAYECTBA 10 KAX/10M OPTAHU3AIIMM PACCUUTBIBAETCS KAK YACTHOE OT
JNEJIEHUS 3HAYEHU A UHTET'PAJIBHOT'O ITOKA3ATEJISI KAUECTBA HA KOJIMYECTBO PA3AEJIOB (YKPYITHEHHBIX
[IOKA3ATEJIEN) B IPUMEHSEMOM METOJIUKE (. e., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHUU
MoKazaTeliel, XapakTepU3yIoIINX 0011e KPUTEPUH OIICHKU KauyecTBa YCIOBUN OKa3aHUs YCIYT OPTaHU3AIUAMU KYJIbTYpPbD».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @eaepamnmm oT 9 okTsa0ps 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTelb HE MPUMEHSAETCS K OpraHu3alusM KyJIbTypbl, pa3MElIAloUMMCcAd B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3AlMU KYJIbTYPbl, KOTOPAs TOJKHA OBITH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBUIETENBCTBA O FOCYIApPCTBEHHON PETUCTPALINH;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUM U O Ha3HAYEHUU
PYKOBOJMTENSE OpraHU3AIMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTto HaxOXAEHHUS OpraHu3alMd KyJIbTYpbl W ee (uiInaioB (MpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOISIIETO COCTaBa
OpraHu3aliy KyJIbTyphl, €€ CTPYKTYPHBIX MOJpa3AelecHuil U (uiInanos
(Ipu UX HAJIUYUN)

Unghopmayus o oOeamenvHocmu opeanuzayuu Kyibmypwl, 6KI04as @uiuanivl (Apu  ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MIIATHBIE YCIYTH

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) Ha TEKYIIMHA ToA

17)  HWudopmanuss o0  MaTepuaTbHO-TEXHHMYECKOM  OOECIeYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHUE NEATEIBHOCTH, MOJUIeKallel
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENIBCTBOM Poccuiickoi
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHu3alsIMH KyJIbTYpbl, B TOM YHCJE MPEIIOKEHUS 00 YIydIIeHUU
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpebGoBanusi k 00bemMy HHGOpPMALUKU O MACATEIBHOCTH OpraHU3ALUU
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, caiTe), COCTaBIEHbl B COOTBETCTBUU C
[Ipukazom MuHnucrepctBa KynbTypbl Poccuiickori deaeparuu ot 20 ¢eBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn denepanuu, OpraHoB MECTHOIO CaMOYIIPaBJICHHUS U OpraHU3alui
KYJbTYpbI B ceTH «HTEepHET».

2) Ouenka mno mnm. 1-22 Tabnunel [lpunokeHuss 2 BBICTABISIETCS IO
pe3ysibTaTaM MOHUTOpPUHTA WH(OPMAIIMOHHBIX CTEHIOB M OQUIMAIBLHOTO calTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpMHIa HH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAILHOTO CcaiiTa OpraHu3aluu KyJIbTYpbl ONpPEeNsieTcs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIJIEHHEM [0 LIEJOr0 B IPOIOPLUMU K IIOJY4EHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTU (Hanmpumep, 93,3% = 93 Gama).
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